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Fact Sheet

Jim2 Business Engine Managed Print Services Edition (MPS) is an
industry-specific version of Jim2 designed for the Print Solutions
industry.

Along with all the features included in the standard version of Jim2,
Jim2 MPS allows a machine-centric view of all activities related to
a specific machine. This includes the original sale, page counts and
billing, sales related to that machine (toner etc), and all service and
maintenance Jobs.

Machine Contracts and Templates

Jim2 MPS can easily handle thousands of machines that are under
either standard (monthly, etc.) or time and materials contracts.
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Each Machine is allocated a unique Machine ID. This can be your
existing contract number or automatically generated. Details
regarding the machine include:

«  Customer for billing

. Site/location details

. Site contact

. Default technician

. Service levels (2 hours response, etc.)
. Contract type

»  Active jobs related to this machine

«  Historical jobs related to this machine
. Meter setup

. Meter count history

. Related tasks (to do, scheduled onsites, reviews, etc.)
*  Related watchouts and warnings

. Machine related notes.

All sales, service and meter billing Jobs are linked to this unique
Machine ID, allowing detailed reporting and analysis.

Meter Setup

Jim2 MPS allows a wide range of meter setup and billing options

including:

. Unlimited number of counters per machine (black and white,
colour, A3, etc.)

+  Linked meters allowing for multiple party billing (customer and
manufacturer) and splitting GL profits

. Minimum charge (per billing period)
. Base charge (per billing period)

«  Starting meter counts.

Contract Templates

Set up default configurations with pricing and meters for multiple
contract types.

When adding a new machine, you can simply select a template that
you wish to base the setup of this machine on. This greatly simplifies
and speeds up the adding of new machines

Machine List

The Machine List allows you to easily find and generate reports on
machines based on almost any criteria including:

* Machine ID
 Serial number

* Billing customer
* Machine make
* Machine model

» Contract type.

The Machine List allows you to easily display all machines that are
under contract, and where they are in their billing cycle. Green
indicates that a page request has been sent, and red indicates that
a machine requires billing.
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Refurbishing Machines

Manufacturing capabilities within Jim2 enable dealers to gain
visibility, and account for true costs when refurbishing machines.

With Jim2 stock control and job mangement features, track new
machines and actual costs when refurbishing copiers, including bill
of materials, fusers, associated parts, tests and checks — in the same
solution.



Page Count Billing

Jim2 MPS automates the manual tasks associated with contract
management:

Automatic email requesting meter reads (one personalised report
for each site under contract) listing all their machines under
contract.

Automatic calculation of billing per meter reading or minimum
charge.

Automatic calculation of meter charges from page count reading.

Display ‘Average Billed" on page count entry screen — for use
when actual page count is not received.

Manages additional charges.
Handles multiple counters per machine.

Ability to handle 4 decimal places for cents per copy (example:
$0.0155).
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Contract Reporting
Jim2 MPS allows detailed profit reporting for any date range including:

Cost Per Copy Report- quickly analyse your cost structure based
on cost per copy for your entire MIF, or for individual machines.

Machine and Job Profit Report — detailed profit margin by
machine number, including job profit.

Meter Profit Report — analyse machine profit by meter type.
Stock Profit Report — analyse income and margin for other
consumables ordered by a customer not included in the contract.
Parts Spent Report — report on prts used, and cost for a list of
callouts

Machine Response — analyse service response times to close a call
vs contracted response time.

Detailed Machine Reports — machine contract details, plus job
and other information related to that machine.
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Company Name.

Job Profit

As of 13-Apr-2005 (summary)
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Scheduled Callouts and Service Jobs

The ‘Scheduling’ and ‘ToDo Tasks' in Jim2 allow scheduling of any type
of event (onsite callout, contract review, etc.) for a specific machine ID.

Features include:

. Complete service history, including parts and labour used on
individual machines.

. Depleting parts, consumables and hours/callouts for the specific
contract recorded on the contract Job.

»  Automatic checklists for technicians when providing maintenance
on machines.

» Jim2includes ‘On-Site’ signable reports personalised with the job
details. Your technical staff can open the report on Jim2 Mobile
onsite for sign off by the client at the completion of service.

. Scheduling of onsite maintenance.
. Reminders and recurring tasks, including reviews.
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Manufacturer's Warranty Callouts

. Jim2 ‘Jobs' allow for separate customer (will be invoiced), from
(identifies where a service request came from) and ship (physical
address for the service).

. Incoming service requests from the manufacturer can be
logged against individual job reference numbers and machine
IDs. This information appears on the subsequent invoice to the
manufacturer.

« Jim2 allows for multiple Jjobs on one invoice, allowing you to
consolidate warranty service jobs, then invoice the manufacturer
at week or month end.

«  Jobs can be changed to manufacturer’s warranty at any point up
until invoicing.

»  Specific manufacturer billing codes and applicable charges are
easily maintained in (labour) stock records.

. Full serial number tracking of both the machine and serialised
parts used.

See also: Scheduling Fact Sheet
Service Management Fact Sheet
Stock Control Fact Sheet
Jim2 Mobile Fact Sheet
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