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Jim2 Business Engine has been a big hit with Sales and Service 
companies throughout Australia. With so many companies choosing 
Jim2 Business Engine to drive their business, Jim2 has become the 
standard, and for good reason… it’s a feature-packed product, 
designed to meet the needs of Australian computer sales and service 
companies.

In particular, sales and service companies benefit from the following 
Jim2 Business Engine features:

Sales
• Barcode stock sticker generation and printing.
• Autocreation of purchase orders.
• Real-time sales, service, inventory and financial information.
• Integrated POS functionality – including support for 

product scanning, docket-style invoicing, and individual till 
reconciliation.

• Serial number tracking.

Service
• Generation of Job stickers, Job receipts, Job sheets and on-site 

forms.
• Remote access.
• Service contract, pre-paid service and third-party warranty 

servicing.
• Photocopier contract management.
• Kitting and Packaging for system builders and catalogue 

specials.
• Actual versus billable labour reporting.
• Auto-add ‘minimum service charges’.
• Live lists of all service Jobs – who is doing what – and 

scheduling Jobs to meet customer requirements.
• Tests and checks for technicians to approve and sign off.

Accounting and Financials
• Correct handling of central billing.
• Rebate and price protection management.
• GST management and reporting for both cash and accrual 

method.
• Bank account, bank deposit and till reconciliations.
• Live Debtors and Creditors.
• Print, email and/or fax Statements, Purchases and Invoices.
• Live business analysis – productivity reporting, live Balance 

Sheet and Profit & Loss. 

Integrated System
Imagine your store recording all elements of a sale, service, or 
purchase into the same system – instantly being able to run Job 
profit reports and track serial numbers from customer sales back to 
purchase orders and Invoice numbers. Jim2 Business Engine uses 
Microsoft SQL Server, providing stability, security and scalability. A 
Jim2 licence allows for multiple branches, departments and locations 
– giving your business the power to operate over multiple sites.

Relevant Reports
Stock profit, Job profit, live Balance Sheet and Profit & Loss. Jim2 
includes ‘Top X’ reports to help you identify and focus on your top ‘X’ 
stocks and customers. Jim2 records your staff’s actual labour statistics 
on your jobs and can report information on actual versus billable 
labour. 

Stock
How many individual products do you sell? How many different 
labour charges do you use? Jim2 gives you the power to implement 
true stock control – using FIFO (first in, first out) stock principles. Jim2 
features serial number tracking on your choice of product lines and 
allows stock grouping to give you better reporting and searching.  You 
can raise purchase orders through Jim2for the basic stock that you 
sell, or place specific purchase orders for customer special orders. If 
you don’t want to type up the orders, then use ‘Auto Create Purchase 
Orders’ and Jim2 will create the order for you, using vendor stock 
codes, ready for you to print, email or fax directly to your vendor. On 
receipt of your stock, you can print stock stickers that include retail 
pricing and barcodes.
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Creditor and Debtor Management
Finish a purchase order (receive the stock and approve the payment), 
or raise an invoice for a customer, and your creditor and debtor 
management runs in the background. No more double keying of 
this data – Jim2 is recording the money owed and received, building 
statements and remittances, using electronic banking to pay the 
bills, and recording GST liability. Your business is now monitoring the 
financial side by tracking every  purchase and sale, returning control 
over your cashflow back to you – and in real time. Jim2 even manages 
your Leading Edge central billing.

Service Management
The customer brings in the Desktop PC that needs repair. When the sales 
person books in the Service Job, the customer can receive a detailed 
Job receipt, including your Service Terms and Conditions, and listing 
all supplied products (disks, cables, devices). Each supplied product of 
the Service Job can have a Job sticker. Booking in instantly informs the 
workshop of the details of this job, including which tech is allocated 
to work on the Job, all the customer’s information, job number, fault 
description, book-in comments, job priority, job status and additional 
parts supplied by the customer (keyboard, mouse, etc). As the job 
is worked on, the technicians share responsibilities, each entering 
comments, their labour, parts and software used into the Job, giving a 
complete cost and preparing the Job for invoicing.

Point of Sale
Scan the Jim2 barcode stickers, press F6, 
print, fax or email the invoice, take their 
money. If they return the goods – click 
on Return from Customer and complete 
the transaction – Jim2 knows exactly 
what the customer has purchased, and 
can link the stock back to a supplier 
invoice for manufacturer warranty 
issues.

Quotes
Add the quote, enter the recommended stock lines, or build a kit to 
meet an end price, then print, fax or email. When they accept, click 
Create Job, autocreate the Purchase Order if the goods aren’t in stock, 
and if they are in stock, press F6 to Invoice.

Till Reconciliation
You can reconcile each till as part of your end-of-day routine and make 
minor adjustments to cater for unders/overs and rounding issues prior 
to doing a normal banking session.

See also: Jim2 Mobile and Happen Cloud Fact Sheet

All our products are designed and developed in Australia. 
Visit www.jim2.com.au for further information on Jim2® Business Engine or 

contact Happen Business directly on +61 1300 005 462
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