
Happen Business Pty Limited
Head Office: 7 Eden Park Drive

Macquarie Park NSW 2113
Branch & Mailing Address: 2/29 - 33 Pitt Street

 Mortdale NSW 2223 Australia 
p.   +61 1300 005 462 or +61 2 9570 4696

w.   www.jim2.com.au

Streamline Your Customer Service today 
Jim2 eBusiness Service allows your customers to easily add and 
view status of service jobs for any type of industry online, through a 
webpage. 

Jim2 eBusiness Service also allows your technicians/engineers to 
be able to change and update jobs while on the road through a 
webpage. This allows your service jobs to be ready for billing sooner.

Jim2 eBusiness Service Notification Services allows you to send 
business alerts (emails) when adding or editing a job using certain 
rules, ie. when an onsite job is completed, an email can be sent to 
your Operations Manager or Service Manager.

Jim2 eBusiness Service simply works within any web browser (eg. 
Mozilla Firefox, Google Chrome or Microsoft Internet Explorer) and 
seamlessly integrates into your back end system (Jim2 Business 
Engine).

Customers can serve themselves.
Customer Logon
Each customer can have multiple users who use this online facility. 
Your business will be able to control which contacts for a customer 
can logon to your web site.  

Online Entry of Service jobs (Service Request by a Customer):
Once logged on, customers will be able to create service jobs. All 
jobs entered by a customer will be stamped with their business’ 
CardFile. The following details (examples only) can be entered by the 
customer:

• Ticket Title 
• Operating System 
• Problem Type 
• Problem Urgency 
• Additional Customer Contact (optional).

Problem type and urgency can be selected from a predefined list 
of choices. Other details will be entered in free form text and will 

appear on the job as a comment.
When the Customer has logged the Service Request, an email can 
be sent to the nominated representative within your business (eg. 
Service Manager, Operations Manager etc).

Customer Online Job Status/List
Your customers will be able to view the status and progress of their 
service jobs online, improving customer service and saving you time 
on the phone or via email. Jim2 eBusiness Service becomes your 
automated Customer Service Centre.

The job details that customers can view include:

• Job Number
• Customer Reference
• Status
• Published comments

Customer Online Job View/Update
Customers will use the ‘Update job’ screen to view and update their 
jobs online. Jim2 eBusiness Service will allow you to fully customise 
exactly what your customers see on the web page in terms of job 
detail. Customers can also add comments to the job which may 
change its status.

Details such as job number, status and comments will be able to be 
viewed from the ‘Update job’ screen. When a comment is made on 
a job by the customer, the Job in Jim2 is updated automatically and 
the Service Manager at your business can be alerted via email.

Jim2 eBusiness Service and Jim2 Business Engine allow your business 
to provide customer service that is far superior to your competition.

Technicians can update Jobs on the run
Service technicians need to know about their jobs – all the time.

Your Service Technicians can run job lists whilst on the road using 
Jim2 eBusiness Service. 

Jim2® eBusiness Service
Jim2® eBusiness Suite



The Job List can be filtered by:

• Customer Code
• Status
• Item
• Customer Reference (cont’d)
• Date Periods

Job List run by a Service Technician of current (Active) Jobs

Once logged-on, users (technicians/engineers) will be able to update 
service jobs. 

Updating a Job via Jim2® eBusiness Service
The following details can be added by the technician:

• Actual Labour 
• Actual Labour Comments 
• Job Comments 
• Updating of Job Status 
• Fault Description

No more searching for scraps of paper, or recording information in 
spreadsheets and transferring to your business system at a later date 
(if at all). 

All your job details are recorded on the job, ensuring all costs are 
trapped and up to date. Jim2 eBusiness Service provides significant 
reduction in data entry time by Administration staff or Technicians.

Online Notification Services
Once logged-on, an automatic notification (business alert – email) 
can be configured to be sent when a job is added or edited based on 
various business rules such as:

• Status Due Date
• X Time period of Status Due Date
• Job Due Date
• Job Type
• Whether your editing or adding a Job
• Particular Status of a Job

Having these alerts being able  to be sent to customers, technicians 
and service managers streamlines the entire booking, actual service 
and the follow-up customer service activities in your business.

How much could your business benefit by bringing all these functions 
inside your business system?

Google Maps Feature
Once out on the road, your technician can use eBusiness Service to 
look up customer details, and with the click of a button gain access to 
all the functionality of Google Maps:

• Actual map of the customer’s physical address
• Get directions
• Street view

Integration between Jim2 eBusiness Service and Google Maps
 

Summary
Jim2 eBusiness Service automates and streamlines the service side of 
your business by providing a simple, secure webpage that allows both 
customers and technicians to book service jobs, modify jobs, and make 
comments on jobs.

Your customers will love the ease of booking service calls, and also 
the way the system responds to their requests by sending notification 
emails confirming the booking.

Your technicians will be able to record all important details about a job 
including stock, time taken and job notes. Your technicians will be able 
to communicate the status of all their jobs with the service manager/
owner via a simple webpage

If you would like to know more or see a demonstration of  
Jim2 eBusiness Service, please call 02 9570 4696 for details.

All our products are designed and developed in Australia. 
Visit www.jim2.com.au for further information on Jim2® Business Engine or 

contact Happen Business directly on +61 1300 005 462
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