
 Jim2® is proven Business Process Management and Accounting software 
used by hundreds of Australian businesses

 Jim2® is Australian designed, developed and supported – the people who 
make the sofware are the same people who support the software

 Jim2® manages your entire operation in one business system
 Free lifetime email support
 Simple implementation process

“Happen Business provides fast support when required – they are also 
conducive to listening to features that would improve the product and 
I have found many added features come from customer feedback – 
even some of mine,” said Greg McDonald of Media Movers.

Which Industries Are Using Jim2®

• Retail Sales
• IT Sales and Service
• Managed Print Services
• Manufacturing
• Distribution
• Office Equipment
• Warehousing
• Telecommunications
• Transport
• Engineering
• Mining
• Textiles
• Internet Service Providers
• Importing and Wholesaling
• Agriculture
• Publishing
• Finance and Credit
• Consulting and Aviation

Who is Happen Business?
Before Jim2® Business Engine, Accounting software merely 
produced financial results. Happen Business developed Jim2® 
Business Engine as a tool that starts with establishing business 
processes, manages workflow and resources, and completes the 
process with financial results and profit reporting.

Happen Business is an Australian owned and operated business 
established in 2001 to fill a growing need in the market for a 
comprehensive accounting and business workflow software solution. 

Happen Business was formed to develop, sell and implement the 
process driven ERFP (Enterprise Resource Planning) and Accounting 
system knowns as Jim2® Business Engine. 

The company has rapidly established a strong following for its Jim2® 
Business Engine software and now has an extensive customer base in 
diverse industries such as importing, distribution, computer and office 
equipment sales and service, specialised retailing and manufacturing. 

Happen Business has customers in every state and territory of Australia, 
with Jim2® users from Melbourne to Mt Isa, Port Macquaire to Perth, 
and everywhere in between.

What is Jim2®?
Jim2® Business Engine is a powerful multi-user ERP (Enterprise 
Resource Planning) and Accounting solution, built for businesses that 
retail, manufacture, distribute, import, service, or any combination of 
these.

Jim2® manages every aspect of your business workflow cycle – from 
stock control, sales, servicing and customer contact to quoting, 
invoicing, financials and reporting.

Rather than just focusing on accounts and numbers, Jim2® is a tool for 
your business to better manage and control business operations. 

As a business owner/manager, this means less time micro-managing, as 
the tasks being performed and completed by staff are visible from the 
software. 

Happen Business 

Jim2® Business Engine

Designed, Developed & Supported in Australia,
Jim2® Business Engine is a complete business

solution to manage every aspect of your
workflow cycle and solves the growing pains of

small to medium Australian Businesses. CONTINUED OVERLEAF

“We have found Happen’s service 
exemplary, with their ongoing 

support being immediate and cost 
effective. Our return on investment 

in Jim2® was almost immediate 
simply by have a system that could 
link Purchases to Jobs that ensured 

all costs (labour and materials) 
were trapped and invoiced 

correctly, on time and accurately.”

TRACY BELL
INTER-CHILLERS

Amazing Things.
Happen.
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“The rapid response time to Jim2® 
Business Engine support questions, and 

free email support makes a big difference
when you are running your own business.”

MARK PACE
STERLING IT

Accounting
Live General Ledger, Debtors and Creditors, 
BAS calculation (Accrual or Cash). Full Audit 
Trail. Analyse Profit and Loss and Balance 
Sheet onscreen by day, week, month, quarter, 
yearly or total. Also includes Multicurrency.

Sales
Manage your customers more effectively 
before, during and after the sales process.

Service
Track jobs, resources, parts and status of all 
service jobs.

CRM
Customer Relationship Management with full 
360o view of all customer activity including 
sales, quotes, notes and tasks.

Workflow
Productivity reporting. Live Management 
Information, Actual vs Billable Labour 
Tracking, Process Start/Stop Triggers, high 
level definable security.

eBusiness
True Business to Business electronic 
commerce. Electronic purchase orders, price 
feeds, stock availability, and virtual 
warehousing.

Quoting and Invoicing
Easily create quotes, invoices, track sales and 
sales probability.

Search
Intelligent central search engine that quickly 
and easily searches your entire database.

Full Email Integration
Send, receive and action emails from  within 
Jim2® itself.

Kitting and Packaging
Combine a range of inventory into a ‘bundle’ 
when quoting and selling.

Multicurrency
Fully integrated foreign currency transactions 
and reporting.

Scheduling
Coordinate, track and manage your staff 
resources.

Retail POS
Linked to your cash drawers/tills, cardcode 
and serial number scanning, integrated 
docket printers, retail security and till 
reconciliation.

Manufacturing
Monitor the manufacturing process live, 
updating inventory levels and General Ledger 
entries automatically on completion.

Advanced Warehouse Management
Gain control of your warehouse, deliver 
better customer service and control labour 
costs.


