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                              Happen Business Pty Limited

ABN 78 097 893 573

www.happen.biz
Jim2 Business Engine V2.11 update notes – 29/03/04

Service Release - Build 1470
Jim2 Business Engine version 2.11 has been a huge success – and now thanks to you all, it’s even better.

Thank you to all of our valued Jim2 users for your suggestions for enhancements and new features…keep them coming.

We’ve listened to your valued feedback and as you’ll see - it just can’t get any easier!

Some of the more exciting new features include…

· NEW – Changes to Price TP/TF on Jobs & Quotes
· NEW – Strict linking of stock between jobs and PO’s
· NEW – Fault and invoice description editing memo in jobs
· NEW – Saving incomplete Banking Sessions
· NEW – Negative percent in Price Level Calc allowed
· NEW – 2 or 4 decimal place prices on Purchase & Return to Vendor
· NEW – Static Kitting
· NEW – Show/hide customer account balance on Jobs
· NEW – Email comments from Debtors/Creditors notes
· NEW – Filter added to Debtors Screen
· NEW – Changes to Options Screens
Also:
New Options – Jobs



 HYPERLINK  \l "debtorscreen" 

Changes to Debtors screen
 

New security
Changes to Stock Profit Reports
Make sure you read up on these changes to OPTIONS – there may be one or many you can use to enhance Jim2 even further!

Technical Information & Requirements
Database V120

To upgrade from Jim2 V2.10 to Jim2 V2.11 backup your database then run the jim2upgrade_211_1470.exe upgrade program on your server. 

The Jim2 update program will automatically update existing databases to the current version 119. That is – by running the Version 2.11 upgrade, you will have access to these new features and functions WITHOUT affecting your existing Jim2 records.

To manually update a database you have restored: 

1. Use the Jim Update program and run the Jim2update118-120.pas script.

2. New reports, scripts etc can installed by importing the jim2reports_v211.jrpt file via the Jim2 Report Designer.

Both these files can be located in the UpdateFiles subdirectory after running the jim2upgrade_211_1470.exe upgrade program.

Jim2Server V2.0
Updated grids to new version. Backup & Scheduled backup options separated.

Important Notice - Microsoft SQL Service Packs (version 2.09 onwards)

Prior to upgrading to Jim2 Business Engine Version 2.11, you must ensure you have the latest Microsoft SQL Service Packs installed, with respect to your current network requirements. Check with your Network Administrator prior to actioning. 
If you are currently running Microsoft SQL 7 or MSDE (supplied with Jim2 Business Engine for sites up to 5 users) you should download Microsoft SQL7 Service Pack 4. 
This service pack is recommended.

Click Here to download Microsoft SQL 7 Service Pack 4 (42Mb approx) 

OR
If you are currently running Microsoft MSDE 2000 you should download Microsoft MSDE 2000 Service Pack 3a.
This service pack is recommended.

Click Here to download Microsoft MSDE 2000 Service Pack 3a (70Mb approx)

OR
If you are currently running Microsoft SQL 2000 you should download Microsoft SQL2000 Service Pack 3a.
This service pack is recommended.

Click Here to download Microsoft SQL 2000 Service Pack 3a (50Mb approx)

Why?

Microsoft SQL Server 7 Service Pack fixes all known SQL issues and allows use of passwords on the SA account. Jim2 BE uses mixed mode security. There is a known security issue when running SQL with SA and no password.

Happen recommend that this Service pack be installed, however it is not required.

Microsoft SQL Server 2000 appears to have a data integrity issue that is resolved by installing the Service Pack 2 (or greater). In the interest of maintaining the integrity of your database Happen insists that this Service Pack be installed. 

Click Here for more information on Microsoft SQL 2000 Service Pack 3a 

Please contact Happen if you require a consultant to install this for you at your premises
Note: The above Microsoft SQL Server information applies from Jim2 BE v2.09 onwards. 

If running Microsoft SQL server 2000 it is recommended that you upgrade to SQL service pack 3a due to a potential security issue that has been resolved by Microsoft.

New – Changes to Price TP and TF on Jobs


( return to menu
Previous to this release, we were allowing changes to Price T/F or T/P ‘on the fly’. This was raising issues ‘behind the scenes’. To overcome these it was decided to force you to default to one method or the other using Options.

However, we did not anticipate the flood of calls we received once you had upgraded – and we did not anticipate just how many people are using both methods. So in response to your urgent requests, we have revisited this area and made further modifications. The end result is on a QUOTE or JOB, just like in Purchase Orders, you will be able to choose which method you wish to use for entering prices.
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New – Strict Linking between Jobs & PO’s


( return to menu
Many of you use the Autocreate PO function – and link Purchases to Jobs. And as we know, things can get a bit “messy” when you change your minds on what stock should have been linked to Jobs and vice versa. In fact, the creative ways you seem to have come up with to delete numbers, stock codes and generally try to trick Jim2 into changing its mind were in a word, eye-opening! So …

STRICT LINKING now exists. You have one choice now to “break the link”. Right click “unallocated stock” from either the Job stock grid or the PO stock grid.

From either the Job OR the PO, in view mode select the stock line you need to unallocate, and right click. You will see the popup menu which includes the new function ‘Unallocate Stock’. Simply click on Unallocate Stock and you will be asked if you want to unallocate stock xxxxxx. Click on Yes, and you will get a message saying that stock xxxxxx has been unallocated. If you look at the Job (or PO) you will see that the PO number (or Job Number) is no longer there and the stock has been unallocated correctly.
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NOTE: If you cancel a PO the link to the job will automatically be cancelled – the same will apply in reverse if you cancel a Job.

New – Fault and Invoice description editing


( return to menu
OK, OK! We were doing a balancing act here with what would help all you prolific “description writers” out there. This service release now combines the two choices we were faced with, into one.

The primary issue faced is that the “scroll bar, only two lines viewed at a time” for both Fault Description and Invoice Description in the Job form just wasn’t enough.

So we have added a new ‘Memo’ popup for you to either (1) view everything that’s in that field without grappling with scroll bars and (2) add additional information to what’s in there already and (3) select and insert your pre-defined descriptions whilst you are at it.

You will notice that the icon to the right of these two fields has been changed to  [image: image4.bmp] . When you click on this new icon, the Memo box opens. Type away to your hearts content! AND/OR……
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If you click on the SELECT DESCRIPTION button, your pre-defined fault or invoice descriptions will be available to select
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Once you have selected your pre-defined description/s, they appear in the memo text. Now you can keep typing. OK drops the whole memo text into the Fault or Invoice Description field in your Job, ready to print on Invoices etc.

New – Save a Banking Session





( return to menu
You asked – we listened! You can now Save a Banking Session and go back to it later. No more cancelling out of the session when you were interrupted, or noticed transactions missing, and having to reselect your banking transactions.
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You simply select the transactions to be ‘Banked’ by ticking in the Bank column, then press SAVE at any point during the Banking Session. The following message will appear-
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Jim2 – Banking Session 

by clicking on YES your selected transactions will be saved. When you go back into Bank Deposits, you can just continue with the banking session. 

You will notice the extra button BANK at the bottom of the screen. To complete your Banking Session you now click on the BANK button, and as previously you will be asked if you want to Update the marked payments as BANKED.

New – Negative percent in Price Level Calc allowed

( return to menu
To allow you more flexibility in stock pricing, we have introduced the concept of ‘Negative Percent’ for Price Calc Method pricing. Think back to your maths lessons for this one: negative x negative = positive.

For example, if most of your sales are ‘wholesale’ and you work on an RRP for this, your Wholesale price may be RRP – Discount, and the discount could be 0%. 

Now you want Retail price at RRP – Discount and the Discount could by -25%, which would mark up the RRP by 25% 
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New – 2 or 4 decimal place prices on Purchases & RTV
( return to menu
Again, due to popular demand, we have made changes to allow prices on Purchases and Return to Vendors to calculate to either 2 or 4 Decimal Places. If you require pricing to 4 decimal places, you will need to change the new “Buy Price” field on the Details Tab of the Stock Record
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Jim2 – Stock Record Details Tab

New – Static Kitting







( return to menu
To complement the hugely popular Dynamic Kitting, we have added Static Kitting. 

This is really ‘just in time’ manufacturing. You can add stock to the kit, but the basic kit components must remain proportional – the qty of components has to be divisible by the qty of kits in the header. Imagine you were making jam, and the kit for one jar of jam included: 1 jar, 1 lid, .5kg fruit, .5kg sugar, 1 unit of setting agent. If you changed the kit header Qty to 3 – you would require 3 jars, 3 lids, 1.5kg fruit, 1.5kg sugar and 3 units of setting agent. You could add other ingredients to the kit, but if the kit header qty is 3, then your basic kit components have to remain proportional – you could not have 1.5 jars or lids!

Unlike Dynamic Kitting, with Static Kitting you can only return the entire kit and not individual kit components. You cannot part supply a Static Kit, you have to supply in its entirety. 

IMPORTANT: You can also do a Stock Transfer for a Static Kit, but not for a Dynamic Kit. 

NOTE: For kits, both Static and Dynamic, if you change the Kit Header Qty, the stock quantities will now recalculate.

New – Show Customer Account Balance on Job

( return to menu
Thanks to your feedback, we have included another useful feature on jobs – show the account balance next to the customers name on Jobs. This can be set as a default in Job Options, and access to this is handled via security. If you want your senior sales staff to monitor your debtors this will be a useful tool.
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New – Email comments in Debtors/Creditors Notes

( return to menu
You’ve all been waiting for this little refinement to the Debtors/Creditors comments grid. You can now right click on comments in Debtors/Creditors Notes and email one or all the comments. This will assist your Debtor/Creditor follow up – you can now email them what was promised last week!
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New – Job Options







( return to menu
Apart from the Option to Show Customer Account Balance in Job Title, other new job options include:

Option to Auto Collapse Kit in Add mode. With this option enabled, only the header is displayed and not the kit contents. 
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Jim2 – Add Kit to job, without auto collapse enabled.
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Jim2 – Add Kit to job, with auto collapse enabled.

Option to Collapse Kit in View Mode.  If the Collapse Kit in View Mode Option is enabled, when you add the kit to the job all the kit contents will be visible. However, when you close the job and re-open it, only the Kit Header will be visible – especially useful for jobs with lots of stock on them. If you want to view the kit contents you just need to double-click on the line number and the view will revert to the expanded format (as shown above).

New – Filter added to Debtors Screen



( return to menu

Some of you have found it time consuming to search through so much debtors information now you have been working with Jim2 for so long. To refine your search, we have added a Change Filter button which allows you to filter the information you wish to view on your screen.
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Simply click on the Change Filter button and click on the option you require and click OK. 
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Once you have filtered your records on screen, you will see that a Clear button has appeared to the right of the Change Filter button. Simply click on the Clear button to revert to No Filter on the information.

New - Changes to Options Screens




( return to menu
As some of you have already noticed, we have made some changes to the Options Screens. Due to all the great new options that have recently been added, the Options screens were becoming very ‘busy’ and difficult to read. We have simplified them by including a ‘Nav Tree’ to replace the Tabs, thus allowing for more than one screen per area.
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New – Changes to Debtors Screen




( return to menu


You will notice a few minor changes to the Debtors Screen to make it “less busy” as your number of transactions increases.
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You will notice that the Show Payments button has been changed to a Show Payments Checkbox in the Invoice Screen in Debtors, and the Show Allocations button has been changed to a Show Allocations Checkbox in the Payments Screen in Debtors.
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New – Additions to Security





( return to menu

IMPORTANT: ALL new security settings are ACTIVE/ ENABLED in ALL SECURITY GROUPS until edited
Along with new features and changes, we have included the following additions to security. We suggest that you take this opportunity to review your security settings for all user groups. 

· QUOTES: ‘show stock cost in grid’. This security will allow/ prevent users viewing the Cost tab and the Pcnt% column on quotes. 

· STOCK: ‘Allow to view kit contents’. Allows/prevents users expanding the kit, revealing the kit contents.  

· STOCK: ‘Allow to Edit Kit contents (overall)’. Allows/prevents users changing the contents of a dynamic kit.

· STOCK: ‘Allow to Edit Static Kit contents (overall)’. Allows/prevents users changing the contents of a static kit. 

· JOB: ‘Show customer account balance’. Allows/prevents the display of the customers account balance on the job screen.  

New – Changes to Stock Profit Reports



( return to menu

There are 7 different “Stock Profit By……” reports in Jim2. Each one was shown separately in the Management Reports>Stock Reports menu – until now!

Now we show only one report – STOCK PROFIT – and you then choose the “filter” using the dropdown prior to running.
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