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                              Happen Business Pty Limited

ABN 78 097 893 573

www.happen.biz
Jim2 Business Engine V2.11 release notes – 19/12/2003
Official Release - Build 1412
Jim2 Business Engine has always excelled in improving workflow and business procedures, version 2.11 strengthens this even further introducing a separate set of status’ for each type of Job, our new ‘Strict Workflow’ feature and due date and time on individual status’s. 

GST sessions were a HUGE hit in version 2.10. We’ve listened to your feedback and enhanced this amazing feature even further. It just can’t get any easier!

V2.11 also introduces our new plug-in technology. This exciting new feature enables the use of ‘plug-in’ external programs directly into the Jim2 BE core engine. We have released two new plug-ins already… The first provides very tight integration with IT Quoter, the IT industries standard quoting tool, allowing importing of accepted Quotes with any re-keying of data. The second one is an industry specific custom Point-Of-Sale front end.

Some of the more exciting new features include…

· NEW - Status by Job Type
· NEW - Strict Workflow
· NEW - Security on individual Status’ 

· NEW - Date/Time due at a Status level
· NEW - Labour From/To and comments
· NEW - Static stock pricing
· NEW - Average PO Cost price method
· NEW - Calculated Min-Sale pricing (eg RRP -10%)
· NEW - Security on Selling Price Levels and movement.
· NEW - Kitting Configurator
· NEW - Auto Barcode generation.
· NEW - Cubic weight measurements
· NEW - Stock lookup screen 

· NEW - Checking for duplicate Vendor Invoice numbers
· NEW - Debtors Factoring and reporting
· NEW - Change Debtors payment types (on the fly) 

· NEW – From supported in Creditors
· NEW - Deposit (from Chequebook) straight into Unbanked funds
· NEW – Write a Cheque from Unbanked Funds
· NEW - Cheque number management
· NEW - Grouping/Sorting in Banking Sessions
· NEW – “Branch” Banking Sessions
· NEW - Cash Calculator in Till Reconciliation
· NEW - Auto Postcode/Suburb lookup
· NEW - All Lists can now be ‘Pinned’
· NEW - Improved handling of high resolutions 
· NEW - Contact Types in Setups
· NEW - Ability to run multiple copies of Jim2 BE 

· NEW - Plug-in technology
· NEW – Multi Column Sorting
Make sure you read up on these changes to OPTIONS – there may be one or many you can use to enhance Jim2 even further!

Technical Information & Requirements
Database V119

To upgrade from Jim2 V2.10 to Jim2 V2.11 backup your database then run the jim2upgrade_211_1412.exe upgrade program on your server. 

The Jim2 update program will automatically update existing databases to the current version 119. That is – by running the Version 2.11 upgrade, you will have access to these new features and functions WITHOUT affecting your existing Jim2 records.

To manually update a database you have restored: 

1. Use the Jim Update program and run the Jim2update118-119.pas script.

2. New reports, scripts etc can installed by importing the jim2reports_v211.jrpt file via the Jim2 Report Designer.

Both these files can be located in the UpdateFiles subdirectory after running the jim2upgrade_211_1412.exe upgrade program.

Jim2Server V2.0
Updated grids to new version. Backup & Scheduled backup options separated.
Important Notice - Microsoft SQL Service Packs (version 2.09 onwards)

Prior to upgrading to Jim2 Business Engine Version 2.11, you must ensure you have the latest Microsoft SQL Service Packs installed, with respect to your current network requirements. Check with your Network Administrator prior to actioning. 
If you are currently running Microsoft SQL 7 or MSDE (supplied with Jim2 Business Engine for sites up to 5 users) you should download Microsoft SQL7 Service Pack 4. 
This service pack is recommended.

Click Here to download Microsoft SQL 7 Service Pack 4 (42Mb approx) 

OR
If you are currently running Microsoft MSDE 2000 you should download Microsoft MSDE 2000 Service Pack 3a.
This service pack is recommended.

Click Here to download Microsoft MSDE 2000 Service Pack 3a (70Mb approx)

OR
If you are currently running Microsoft SQL 2000 you should download Microsoft SQL2000 Service Pack 3a.
This service pack is recommended.

Click Here to download Microsoft SQL 2000 Service Pack 3a (50Mb approx)

Why?

Microsoft SQL Server 7 Service Pack fixes all known SQL issues and allows use of passwords on the SA account. Jim2 BE uses mixed mode security. There is a known security issue when running SQL with SA and no password.

Happen recommend that this Service pack be installed, however it is not required.

Microsoft SQL Server 2000 appears to have a data integrity issue that is resolved by installing the Service Pack 2 (or greater). In the interest of maintaining the integrity of your database Happen insists that this Service Pack be installed. 

Click Here for more information on Microsoft SQL 2000 Service Pack 3a 

Please contact Happen if you require a consultant to install this for you at your premises
Note: The above Microsoft SQL Server information applies from Jim2 BE v2.09 onwards. 

If running Microsoft SQL server 2000 it is recommended that you upgrade to SQL service pack 3a due to a potential security issue that has been resolved by Microsoft.

New – Status by Job Type





( return to menu
Jim2 has always been the forerunner in workflow management software. This unique functionality has been enhanced even further in version 2.11 by allowing Sales, Service and Manufacturing Job (types) to each have their own specific set of status’s (stati ?). 

The update script will automatically create a set of status for all Job types – identical to those you already have in use. You can then edit/ add/ delete the new Job Type Status from Tools / Status as required – this way you can have separate status for each Job Type!
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New - Strict Workflow






( return to menu
Strict Workflow allows you to set and enforce strict rules with regards 

1. The movement from one JOB Status to the next

2. Who can change a Status using Security groups

3. Automate date/time Status Due relating to “how long” an object should remain on a particular status 

These are very significant and powerful additions to the way Jim2 BE has worked previously. Whereas most sites rely on a series of “LIVE LISTS” to be monitored regularly, you can now set default expectations for the workflow to provide more accurate information in your List/ Live List monitoring to identify where, when and if your work processes require attention.

To implement the above STRICT WORKFLOW changes in your database, read the following notes FIRST! Then:

· In OPTIONS choose JOB OPTIONS. Check the box “SHOW STATUS DUE” – this will default the Status Due & Status Time columns into your Job Lists

· Review your user SECURITY GROUPS - to determine which groups should be able to access which “Status Level” you would like to put on each Status

· Review your STATUS GRID – and determine the LINKED STATUS (forward & backward) you require.

· Set the STATUS SECURITY LEVEL for each status to match your choices in the Security grid

· Set the DAYS/ HOURS/ MINUTES you want on each Status to calculate the Status Due (ie: after 1 hour and 30 minutes this status should have changed)
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For example, in the above Sales Jobs Status, you could configure it so that Sales Jobs can only go from BOOKED to Burn In, Call, Cancel, Checked (in fact any of the ticked links). To do this:

· Open (double click) the BOOKED status

· Edit

· Tick the boxes beside Burn In, Call, Cancel, Checked etc to suit your workflow

· Save

It is important to remember here that when selecting the ‘linked’ status’s that you are selecting both where you can go both from and to. So in the above example you would enable as follows…

	Status
	Linked Status

	Booked
	Checked

	Checked
	Proceed, Booked


Thus allowing you to go from Booked to Checked and then from Checked to Proceed or back to Booked. 

New - Security on Individual Status’



( return to menu
In keeping with the Workflow theme of 2.11 you can now set a Status security level on individual Status’s. This allows you to do things like restrict sales staff from editing a job once its status has changed to Picking for example.

Status security levels can be a value from 1 (everyone) to 10 (Administrators) via Tools / Security. The update script sets all Security Groups and Status to a level of 1 by default. You can then edit which Security Groups have access to which Status Security Level via Tools/ Security.
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Using the new Status Level flag in your existing Security Groups, you can also restrict who can use each Status in your new Strict Workflow. For example: to mark as Sales Job as FINISH requires Security Level 8 or above. To do this:

· Open (double click) the Finish status

· Edit

· Move the Security Level counter up to 8

· Save
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It is important to remember here that when selecting the Status Security Levels that you are selecting which users can move a Job onto specific status. You must make sure your Security Grid corresponds with your choices here.

	Status
	Linked Status
	Security Level

	Booked
	Checked
	1

	Checked
	Proceed, Booked
	1

	FINISH
	Booked, Checked, Proceed
	8 (only those users with this Status Security Level or above can mark a Job as FINISH)


New - Date/Time due at a Status Level



( return to menu
Great for real-time workflow, this feature allows you to set a Status Date/Time due at a Job Level. For example, when a Job is changed to a Status of Call, remind me in 30 minutes if this hasn’t been actioned. Or, let me know when a Job has been on a Status of Parts for more than 24 hours. Great for Call Centre, Service companies and switched-on Sales companies!

The new Status Due Date and Status Due Time fields are available in all Job Lists including live lists and will automatically change to Red when overdue allowing easy follow up and actioning.

For example: a Service Job on a status of BOOKED will “escalate” (Status Date and Status Time column turn red) in one minute – that is, after one minute you expect your staff to respond and change status to the next in the workflow (eg: checked or info)
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Don’t forget to activate these extra columns in your Job List by flagging the new JOB OPTION – “Show Status Due”

[image: image7.png]Conpany | General b | Quoe | Puchase | tock | card e | Prners | Chegue | Acounting | e | Reta |

Job Defaulks——Global for allstations [V Default Invoice reports Global for ol stations [
€ Service Job & Sales 1ob Default Invoice report for Service Job.[Tnvoiceservice <

custé DefaulInvoice report for Sales Job [Ivoicesale 7]
e JPALE Other Invaice defauls
Cust Ref# Default 3hip Via [T

2ob defauks Invice memo
N e B e |

| 4

Calculate Account Fes an I~ Fast Inveicing
TaxonFreigt o @ StackTotal ¢ SubTotal [ Print Invoice after invoicing a job

TaxFreg'cade U
Stock Grid defauts
SEEEES TS Default aption in Selin Advance dialeg [Supply n advance. <

Default Due

vee | 5 vows [ ‘When adding Stack, apply Qy Ordered to [oty Supplied ]
Defaut stockQty [I 3]
Defaut Job Totalcac by [Qty Order ¥

On NewLine Global for ol stations [
Charge freight at Job Level [ & Standard Mode

showourRef# [~ Bfiowstatus el 7 || € autofil Stock code.

IV Display Item details in Job List ¢ Scanner mode

- station level M- Globallevel ok Cancel





New – Labour From/To plus Comments



( return to menu
When adding your ACTUAL LABOUR (as opposed to billable) to a Job you can now specify a Start and End Date/Time and add a comment related to the time spent. 
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You can still add labour the traditional way by simply adding the amount and type of time, or you can enter the start and end date/time and Jim2 BE will automatically calculate the difference in hours/minutes. 

New - Static Pricing







( return to menu
In previous versions of Jim2 BE sales pricing was calculated as required and was not stored in the database (except Fixed pricing). Version 2.11 pre-calculates and stores ALL pricing in real-time as pricing changes. This allows immediate and easy updating of Web sites, production of Price Lists and bulk price updates etc.

New - Average PO Cost price method



( return to menu
This new Stock pricing calculation method allows you to set the selling price to be Average PO cost + Markup or Average PO cost + Margin. 
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The average PO cost changes only at point of purchase - not at point of selling as per the normal Avg COGS + Markup or Avg COGS + Margin methods.

To understand how this works follow this example…

	Action

	Qty in Stock
	Actual PO COGS
	Average PO COGS

	Purchase 10 units
	10
	$10.00
	$10.00

	Sell 5 units
	5
	
	$10.00

	Purchase 10 units
	15
	$20.00
	$15.00

	Sell 10 Units
	5
	
	$15.00


Note: This pricing method is only for the calculation of Actual selling prices. The COGS posted to the General Ledger at point of selling is the correct FIF0 (actual) cost of goods.

New - Calculated Min-Sale pricing




( return to menu
The Min-Sale price field has been removed from the Details tab of the Stock form and a new ‘Min-Sale’ PRICE LEVEL is now available for selection in the stock Pricing tab. This allows you to use any of Jim2 BE Pricing Calculation Methods to set the minimum sale (instead of just a nominated price). For example, you could set it to Average PO cost + 5% thereby insuring that nobody sells for less then Cost + 5%. 
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FOR EXISTING RECORDS IN YOUR DATABASE: The update script will automatically add the Min-Sale Price Level including a price Calc Method of FIXED PRICE for existing stock where you have already set a Minimum Sale price the “old” way.

New - Security on Selling Price Levels and Movement
( return to menu
The combination of these 2 new features allows very strict control over pricing. The first security option, Change Price Level, allows you to lock out price level changes. So if a customer is nominated as Price Level 1, you can be sure that Stock will always be sold to him at that Price Level – that is, you can effectively stop users changing price Levels at a Job Level. Simply tick this security option under Jobs in Tools/Security to enable/disable for individual security groups.
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The second security option with respect to sell price is Price Break Movement Down. This allows you to set a unit price as well as volume/ quantity price breaks for each price level – but gives you the option to restrict which staff can give which quantity break “discounts” or movements.

Each Stock Price Level can be set with a “unit price” and up to 4 additional “volume” price breaks. If you had a Price Level set as follows…

	Break 1
	Break 2
	Break 3
	Break 4
	Break 5

	1 off
	10 to 19
	20 to 49
	50 to 99
	100 +

	$100.00
	$95.00
	$90.00
	$85.00
	$80.00


	Price Break Movement Down setting
	Price Break Movement allowed
	Meaning

	-1
	Unlimited (default)
	Unlimited price movement (default)

	0
	No movement
	No Price break movement – always sells at unit price

	1
	One level down
	One level down only, from Break 1 to 2, from 2 to 3 etc. Users restricted to PBM1 could sell 20 units at the Break 4 price – but not the Break 5 price.

	2
	Two levels down
	Two levels down, from Break 1 to 2 or 3, from 2 to 3 or 4 etc. Users restricted to PBM1 could sell 10 units at the Break 4 price – but not the Break 5 price.

	3
	Three levels down
	Three levels down, from Break 1 to 2, 3 or 4, from 2 to 3, 4 or 5 etc. Users restricted to PBM1 could sell 10 units at the Break 5 price.

	4
	Four levels down
	Four levels down, from Break 1 to 2, 3, 4 or 5, from 2 to 3, 4 or 5 etc


New - Kitting Configurator





( return to menu
Kitting has been a big hit since it was introduced back in Version 2.09. The new Kitting Configurator enhances this by providing an easy ‘kitting wizard’ that allows you to select from any number of preconfigured kit options. Great for use in the IT industry but suitable for any industry.

From the Kitting tab click the Add Category button to add a Category and select from the available Categories (Stock Groups). 
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You can now add any number of stock to that category by simply adding them below the Category header. The first Stock under the Category will be considered the default for that Category.
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When adding the kit to a Job/Quote Jim2 BE will detect that there are choices of product in that category (Promotional Toys in this instance) and will automatically invoke the “Kitting Configurator” wizard!
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New - Auto Stock Barcode Generation



( return to menu
We have introduced a new barcode scheme for use on Stock stickers etc. A new ‘Generate’ button to the right of the Stock Barcode field will automatically generate a barcode for product that (i) may not actually have a barcode or (ii) has an unacceptably long barcode. 
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The format of the barcode is as follows: 13 digit number formatted as follows USSSSSSAAAAAA (eg 1003215000000)

	U
	Sell unit measure (1, 2 or 3)

	SSSSSS
	Internal Jim2 Stock ID number with leading zero’s (Stock ID number is displayed in the top right corner of stock form)



	AAAAAA
	Internal Jim2 Stock attribute configuration number (typically Zero for not attributed stock)




You may still use StockCodes or the Manufacturers Product barcode as required. The advantage of using Jim’s default barcode is the barcode is a standard size and will always fit on the Price/Stock stickers.

HINT: If your sales staff have bulky product to invoice, or even service charges, you can print Stock Stickers from Jim2 and create & laminate “scan sheets” for your staff to save time – and backs!

New - Cubic Weight measurements




( return to menu
The Stock form has been reorganised to handle Cubic weight measurements and also provides the volume (m3) of the item. By default Jim2 using the standard calculation method of 250Kg per m2. This default can be changed by adding/editing the CubicWeightRate Global variable.

For Jim2 to calculate the VOLUME (m3) and CUBIC WEIGHT (kg) of a Stock, please nominate the “boxed” product:

· Net weight (in kilograms – use decimal points for centimetres)

· Width (in metres – use decimal points for centimetres)

· Height (in metres – use decimal points for centimetres)

· Depth (in metres – use decimal points for centimetres)
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New - Stock Lookup screen





( return to menu
The Stock Lookup screen has been completely redesigned to make better use of Stock groups. The stock lookup list is now displayed in a ‘tree’ fashion based on your Stock report level groups. You can specify the default number of levels you wish to display in Options /Stock or change the default on the fly from the stock lookup screen.

[image: image17.png]Stock Select - MON.VGAS6 -[ofx]

e
Code  [TRANSISTOR Dese. [ Location [jisw
Group Level 3 2] Groues | H Eiter
code Iy + [Deseription | Qty On Hand| Committed | Avallbl | Back Order |RRP | Ordered |4 |
roosi st iy Ve o —— .
e b i i Gtz F— —— .
% o P —— m
MOUISE. SPECIAL Mouse ] ] ] ] 0
e wme. e i I —— ,z
TR - ¢ " orex 2 2 o o
Fpricelevel 7 [PiceTr [Prcet  |>Qty  |PriaF |PicaTp >0ty |peiF [PriceTP [>Qty B[z vasss 15" Monitor
|» feRetal $439.09 $483.00 500 $40386  §444.25
“ |





Pricing and the full stock description of the current stock you are focused on are displayed in the lower part of the Stock Lookup screen.

In the above screen shot, I have “browsed” to the Stock Lookup straight from the Stock Grid in a Job. Because I have not specified a “Group Level” in OPTIONS, the default lookup is alpha/numeric by stock code. You have the choice to set the lookup to default to a particular level via Options, or just use the Group Level up/down arrow each time.
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Once the Stock Lookup screen is activated, you can move up/down using the arrow keys. Press left/right arrow to collapse/expand a branch. Simply start typing to take you straight to the stock you are searching for. You can even go straight to a stock category by typing in the category name into the StockCode field then activating the Stock Lookup screen!
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The new Stock Lookup functionality works particularly well with your KITTING CONFIGURATOR – to add stock “on the fly” to dynamic kits, you can browse to products in the Stock Groups that suit your needs.

NEW – Check for duplicate Vendor Invoice numbers
( return to menu
In an effort to avoid the entry of duplicate Vendor Invoices, Jim2 BE will now warn you when saving a Purchase order if there is an existing Purchase Order from the same Vendor with the same Vendor Invoice#.
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NEW – Debtors Factoring and Reporting



( return to menu
Debtor Factoring can be used by a business to help control cashflow. The Business sells its “book debts” to a Factor agent (typically finance company) on a regular basis. The Factor pays the Business up to 90% of the invoice or statement value in cash, normally within 24 hours of receiving the invoice or the statement. The balance is paid to the Business after the debt has been collected. The Factor takes over the management of the debtor's ledger and sends the monthly statements to the Business's customers.

If your business uses Debtor Factoring, you can now flag individual Debtor (record) entries as having been “factored” and nominate the date the invoice/statement was sent to the Factor agent.
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To help identify which entires have been factored, and to produce reports to suit, we have modified the standard DEBTOR (AGED RECEIVABLES) DETAIL report to include the provision to report on Factored debts. You can choose a specific factor “date” or leave blank to find all factored debts (that remain outstanding)
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As payments are received from the Factor agent, they are applied against their respective Debtor record as per usual. Once a “factored” debt has been paid, it will no longer appear in your Debtor List – and consequently will not be reported on.
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NEW – Change Debtor Payment types (on the fly)

( return to menu
We understand no-one is perfect! We also received many, many “Wish List” requests for this new feature…… and this will make things a bit easier when it comes time to bank your different monies received! 

Where users have inadvertently “received” a payment using the wrong payment type (ie: was paid by Cheque but user recorded Direct Deposit) we now give you the option to actually CHANGE the payment type directly from the BANKING SESSION (“the Pig”) screen. See example as follows:

A user has recorded a payment by Direct Deposit for $435.75 from the Modem Company. When ready to bank this money, it is realised that the Modem Company actually paid using a cheque. In the Banking Session screen, right click on the direct deposit transaction.
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Select “Change Payment Type” from the dropdown. Now use the dialogue box to “Change to” the correct payment type (ie: cheque). Problem solved!
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NOTE: You can change payment types from Till Reconciliation, Unbanked Funds and Debtors.

NEW – “From” supported in Creditors



( return to menu
We have a lot of sites that deal with “central billing” in Creditors – that is, at the point of purchasing you nominate who is going to get PAID (VENDOR#) and who the goods came in from (FROM#). 

The expanded view of the Creditor grid (click the small + in the top left hand corner of the payment grid) will allow you to view your Creditor grid with the “Vendor” (FROM#) column in view as below:
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HINT OF THE DAY: When making payments to a central Billing Vendor, it is a VERY, VERY good idea to “apply” credits in the account first -  then record your payment. And it is much easier if you nominate the “Payment Type” first (eg: Cheque) and then simply click in the PAID NOW column against each of the entries you would like to pay – and get Jim2 to calculate the cheque total for you.

NEW – Deposit (from Chequebook) to Unbanked Funds
( return to menu
Payments being received that are “outside” the normal sales/debtor payment cycle are dealt with using the DEPOSIT function (via Chequebook). As you know, all sales/ debtor payments move through ‘Unbanked Funds” (the Pig) and then you use BANKING SESSIONS to move the money into your specified Bank Account. An example of this sort of income would be a commission income.

However, up until now, a deposit moved straight through to Bank Reconciliation, by-passing the “Pig” and therefore not being part of the Banking Session report. A little bit messy!

So – now we give you the choice. If you choose to make a DEPOSIT into Unbanked Funds (the Pig), it will appear in the Banking List (just like a Debtor payment) and of course be picked up by your Banking Report.
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IMPORTANT SAFETY TIP:  Where you receive a dealer REBATE or PRICE PROTECTION , and you want to effect (lower) your COGS on stock – rather than record income – you should be using NEGATIVE EXPENSE ORDERS “linked” to Purchase Orders to lower COGS – then using Payment=REFUND in the Creditor record. We have put the option in to 
“refund” into Unbaked Funds to match the new Deposit function.

NEW – Writing a cheque from Unbanked Funds

( return to menu
Although we do not advise you to use your till as a Petty Cash float, as you should really be creating Expense POs or keeping a separate Petty Cash float, we know that many of you pay for incidentals eg window cleaning, from the till. This was a little messy to record and we know that some of you simply didn't record these transactions! 

So to make record keeping more straight forward we now allow you to 'write a cheque' from Unbanked Funds. This is only allowed for payment types that are setup to 'Allow Negatives'.
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NOTE: You cannot select Unbanked Funds until you have selected the 'Payment By' that allows negatives.
The Trick is: to make sure you use the above method to record ALL cash payments made out of the Till, so that your till will balance. You MUST include the negative amounts in the Till Reconciliation so that you are actually BANKING the correct amount! You will then be able to reconcile your bank account.
NEW – Cheque number management



( return to menu
When you are recording cheque/ withdrawal transactions through your Detailed Cheque Accounts, Jim2 uses numeric cheque sequencing – regardless of the “Payment Type” you are using. Naturally, Jim2 will assume that the “next” cheque# you are recording is 1 higher than the last.

Because cheque book re-issuing might see your cheque book numbering change significantly, we have put in a more advanced cheque number management routine. Where Jim2 detects a cheque entry as being MORE THAN 10 difference (+ or -) to the last entry, the following warning will pop to screen:
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Example: Cheque sequence started at #1000. A new cheque book is issued where the numbers are #203000. Jim2 will question your new numbering sequence for the next ten entries – then automatically switch to the new numbering sequence.

NEW – Grouping/ Sorting in Banking Sessions


( return to menu
As most of you know, we use two different GRIDS in the Jim2 database to handle different functionality. We also know that most of our sites prefer and love what is affectionately referred to as the “Yummy” grid – the grid that lets you sort, drop, drag column headers around to suit your needs.

In Version 2.11 we have now upgraded the Banking Session (the Pig) grid to this format. Feel free to sort and arrange your Unbanked Funds into your preferred layout! 
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NEW – “Branch” Banking Sessions




( return to menu
Don’t forget that sites using BRANCHES have the choice to do specific banking by BRANCH!
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NEW – Cash Calculator in Till Reconciliation


( return to menu
Point-of-Sale TILL RECONCILIATIONS has had a major revamp as well. From our wish-list suggestions, here’s a new feature we are sure you’ll all love – make sure you show your staff how to use this little time-saver!!

When a workstation is set to RETAIL mode and reports directly to a TILL, it is preferred that a daily Till Reconciliation is done to ensure staff are accountable for till takings, and to correct any unders/ overs prior to the Banking Session being done. A TILL FLOAT can now be nominated in the SETUP for each Till:
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With the float now “accounted for” as part of the Till cash total, staff need only count and record the exact denominations into the Cash Calculator – including the float. Automatic calculations of Unders/ Overs will be made via the Cash Calculator.

To activate the Cash Calculator, click on the “browse” button in the REAL AMOUNT column of the Till reconciliation screen. In the example below, there have been 4 CASH transactions recorded at this Till totalling $1511.75. The staff member has activated the Cash Calculator and simply typed in the number for each $ denomination, float and all. 
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NEW – Auto Postcode/ Suburb lookup



( return to menu
Again, this new feature comes directly from our “Wish List” – and a big thankyou to Oussama for this one in particular! When entering new Cardfiles (or editing existing ones), you now have the choice to either type in a SUBURB and Jim2 will fill in the POSTCODE for you, or vice versa – you type in a POSTCODE and Jim2 will give you the Suburb.
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Where one postcode may have multiple Australia Post designated suburbs, Jim2 will show a “drop down” button in the suburb field for you to choose from. The dropdown is sorted ALPHABETICALLY. You still have the option to over-type (ignore) the lookup. Regular updates will be made against Jim2 version/ build releases.
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NEW – All Lists can now be “pinned”



( return to menu
It was worth reading this far down! The temptation to “close all nodes” in your Navigation Tree and have a general desktop cleanup can be overwhelming at times … and its only once you’ve done it that the Homer Simpson doh! is heard because you accidentally shut your favourite Lists!

To STOP the accidental closing of your most favourite Lists, we are proud to give you LIST PINNING. To activate the pinning (ie: pin this list open until I decide to un-pin it) simply click on the thumbtack icon in the top right-hand corner of your List. 
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Now you can even “close all nodes” and these PINNED LISTS will just stay open. To “un-pin” a List, simply click on that icon again, and voila! List can now be closed!
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NEW – Improved handling of high resolutions


( return to menu
As screen resolutions improve, we are able to take advantage of the larger “real estate” available for viewing use. Using the “restore/ down” and “maximise” buttons in the top right hand corner of your objects, you can now effectively “un-dock” the object in top view and move it aside to give access to view two forms at once (rather than flicking between views).
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This option is available to all – but obviously works really well in the newer, larger, higher resolution screens.
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NEW – Contact Types in Setups




( return to menu
We’ve listened to your invaluable feedback, and have made changes to Contact Types on the Card files.
These are now located in Setups, the System Types are un-editable, but you can now add and/or edit your own contact types.
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NEW –Ability to run multiple copies of Jim2 BE

( return to menu
IMPORTANT NOTE: MICROSOFT XP PLATFORM REQUIRED

This feature is a “must have” for multi-company sites (or say, our development and testing teams!). To run multiple copies of Jim2, simply:

· Click on your Jim2 desktop icon and select PROPERTIES

· Change target to “exe”[space]–m (OK) or exe[space]–m (OK)

Now you can “run” Jim2 more than once – giving you access to multiple databases at once.

NEW – Plug-in Technology





( return to menu
Because our development boys are always “surfing the cutting edge”, we are proud to include in Version 2.11 our new PLUG IN TECHNOLOGY. How can this help you?

The PLUG IN technology allows you to use custom plug-ins (for example: industry specific front-ends or access other applications) to talk to Jim2. Security to access and use these plug-ins now integrates into standard Jim2 functionality.

On start-up, Jim2 will scan for plug-ins and, if detected, adds PLUG-INS to your menu bar. You can now select and  “run” that plug-in directly from Jim2.

EXAMPLE PLUG-IN: Access to IT- Quoter (coming soon!)

NEW – Multi-column Sorting





( return to menu
Another great new feature we have added to 2.11 is Multi-column sorting. 

You can now sort a job list by Multiple Columns, rather than just one. For example you might want to sort by Status AND Customer, or Date Due and Time Due. Sort the first column and then just hold down the SHIFT Key and left click on the columns in the order you want them to sort eg Status, then Customer, as in our example below.
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To undo this ‘sort’ you just hold down the CTRL Key, and click on the columns.
Another handy little feature we have added in job lists is that when you refresh a job list, if the job you were last looking at is still in the list, it will be the active record in the refreshed list. (Refreshing a job list would previously take you back to the first job on the list.)
New Security








( return to menu
We have done significant re-work in Security to cope with Strict Workflow and Security on Status. The Security grid itself has new fields, as well as more object-related choices.
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Please ensure you review all NEW SECURITY functionality. By DEFAULT these are all ACTIVATED (ie: turn them OFF to stop user Security groups doing the following):

NEW JOB SECURITY - 
Allow to Discount on Invoice, Change Price Level, Change Account Manager, Change Job Tax Paid
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NEW QUOTE SECURITY
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NEW ACCOUNTS SECURITY - Change Payment Type 
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Quote List Search







( return to menu
Don’t forget to check out the new Quote List criteria when you are searching for or reporting/ comparing your Quote Lists, and thanks to the continued feedback from all of you, to keep our lists more uniform we have included another small, but significant, addition in Quote Lists. 

The Account Manager field has now been included in Quote Lists, which means you can now search by account manager as well as many other criteria. 
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Global Variables







( return to menu
And here are a couple of NEW Global Variables you can add to your database:

	Jim Global Variables
	Type
	Value

	HideKitHeaderColumnNames
	boolean
	True (by default the headers show – add this to hide Kit Header Column Names)

	CubicWeightRate
	float
	250 (change this value to suit your industry standard for cubic weight if it differs from 250 kilograms per cubic metre)

	ReversePaymentsOnInvoiceUnprint
	boolean
	False (make true to ALWAYS reverse payment on unrint Invoice)


Further enhancements to GST Sessions



( return to menu
We have now added a whole NEW tab to the GST session that that shows you all transactions within the nominated GST date range “grouped” (using yummy grid drop-and-drag) under any combination of the column headers (Transaction Date, Document Date, Type, Ref#, Comments, Debit, Credit) and/ or by specific TAX CODE by using the drop down box in that field. Expand or collapse your sort using the +/- signs in the left hand of the grid.

We can’t make it easier than this!
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And for all those sites that are submitting MONTHLY PAYG and QUARTERLY GST for their BAS, please make note of the following:

Once you have ticked off the PAYG entires for your nominated period, you are effectively doing a partial reconciliation. To print out the GST Session summary to suit the transactions you have just ticked (PAYG only) make sure you check the “PARTIAL RECONCILIATION ONLY” in the upper left hand corner of the Summary tab.

The matching reports have been re-worked to accommodate these partial sessions.

From/ Ship in Job “auto changes”




( return to menu
The Retail Workstation setup is designed to make “Point-Of-Sales” as quick and as easy as possible. Using Job OPTIONS, it is nice and easy to default information into the Job form to make selling faster.

[image: image48.png]Conpany | General b | Quoe | Puchase | tock | card e | Prners | Chegue | Acounting | e | Reta |

Job Defaulks——Global for allstations [V Default Invoice reports Global for ol stations [

€ Service Job & Sales 1ob Default Invoice report for Service Job [Invoiceservicesale <

cust JEnpuser Default Invaice report fo Saes Job  [TrwoiceRetal 0mm <4 &
e JPALE Other Invaice defauls

Cust Ref# o Default 3hip Via [T

Jab defauls
escrax sl [rce > o2

Account FeeTax o
Calculate Account Fes an
Taxonfreight G @ StackTotal ¢ SubTotal

TaxFreg'cade U

Show Quote# instead of Ex.Job# I~
Default Due

vee | 5 vows [ ‘When adding Stack, apply Qy Ordered to [oty Supplied ]
Defaut stockQty [I 3]
Defaut Job Totalcac by [Qty Order ¥

Ivoice nemo
Tis Invoic has been produced using the Jm Business e |

|
¥ Fast Invaicing

R et e g o

Ely iy svalzbl (F

Stock Grid defauts
Default option in 5elin Advance diakog

achorder the

On NewLine Global for ol stations [
Charge freight at Job Level [~  Standard Mode

ShowOurRef# [~ showstatusDus [~ || autolfil Stock code.

IV Display Item details in Job List & Scanner mode

- station level M- Globallevel ok Cancel





1. A default CUSTOMER (preferably with trading terms of COD)

2. A default SALES Item

3. A default CUST REF#

4. The default set to the “Docket/ Thermal” pronter report format

5. “Fast Invoicing” activated so you can move from Booked to Invoiced using the F6 function key

6. Print Invoice set

7. Set to “Scanner” mode to move the focus (on Add Job) immediately to the Stock Grid (F4)

Now the workstation/s are setup ready for POS, the issue creeps in that an ACCOUNT client makes a point-of-sale purchase and you want to quickly change the Invoice to show their name. Although it is easy to highlight the CUST# field and choose their name, it is much better to change all three fields (CUST#, FROM#, SHIP#). So we have included this functionality:

[image: image49.png]Adding Sales Job 132

sob#[132 Cust [ENDUSER status [pooked Pricelevel [ ame R
Cust ek oI roms [ENDUSER 15" prcny [lormal QteRea ™ Acctiar|
oot | stip# [FN0USER Type [iomal Taxpad . Exdobt | =
Date In[2010/2003 Due [esj10/03 oarsoent ] oue [ Labour Hours|[ =
teme e Desc. [ o oot

Branch Subranch aLDept





Use the normal browse function in the CUST# field to choose a specific Customer (to over-ride the generic customer)
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On “select” (enter) Jim2 will change all 3 fields to reflect your choice
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Now to change from the DEFAULT Docket printer Invoice Layout to a standard A4 version (at the point of invoice) choose:
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PDF changes








( return to menu
This one was obscure, but essential: the DOTS in PDF’s are now by default changed to dashes. To stop/ stop confusing rather “over-zealous” virus scanning software that detects/ suspects a virus if there are more than two “dots” in a file extension, we have now changed our PDF naming routine to show “dashes” instead of “dots”.

Case in point: 
Cardfile DORAN.J



Debtor Statement PDF attachment used to be “Statement - DORAN.J.PDF”



Debtor Statement PDF attachment now “Statement – DORAN-J-PDF”

NEW – Four Decimal Places in Business Analysis

( return to menu
Some of you have requested 4 decimal places in the Business Analysis Reports – we have heard you!

This is only available to view on the screen, but of course you can export your data into excel.

Run the required report, then right click in the grid and you are given the option to ‘Show Amounts with 4 Decimal Points’.
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click on this and you can see the amounts on the screen to 4 decimal places.
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NEW - Changes to Jim2 Server





( return to menu
We have changed the layout of the Jim2 Server Backup Tab, to make it even easier to use. Those of you whom we have asked to “do a backup now and send it to us”, will notice that the ‘Backup Now’ section is now at the top of the screen and has been completely separated from the ‘Scheduled Backups’ section. 

This is to ensure that by forcing a ‘Backup Now’ it will not interfere with the location of  scheduled backups.
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NEW - OPTIONS







( return to menu
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1. You now have the option to include a new field in your Job form called “OUR REF#”. This can be used for any internal reference/ search you would like to include in the Job form (example: could be an OEM warranty repair number). You could also “generate” a reference using an Event Script.

2. If selected, the “Show Status Due” option will add a new field to the Job Form and two new columns to the Job List automatically.
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1. Check this Option to turn on “Unique Serial# Tracking”. When activated, Jim2 will monitor the input of serial numbers at a Purchase Order or Sales level to detect any “duplication” of serial number entry, regardless of Stock Code. This is particularly handy for our Distribution sites, where scanning of serial#’s in large volumes may inadvertently lead to duplication.

2. “Use Branch Pricing” ties into Price Levels (and of course our new Security on Price Level Movements). Each Stock can be set to sell at specific branch pricing – see below:
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3. Ticking the new “Auto Stock Select” gives you fast access to the new Stock Lookup in your Job Stock Grid. When enabled, using the ENTER key in the Stock grid will activate the new lookup. This option is particularly handy if you have your RETAIL setup as such to immediately move the “focus” (cursor) to the Stock Grid on Job ADD.

4. “Group Level in Stock Select Form” sets the default Stock Group level your new Stock Select Lookup will open up into. Use the up/down arrows to select which level is preferred. Leaving the counter at level 0 will open Stock Select in the typical alpha/numeric stock list.

Also…





� HYPERLINK  \l "_New_Security_" ��New security�





� HYPERLINK  \l "_Quote_List_Search" ��Quotes List search�





� HYPERLINK  \l "_Global_Variables_" ��Global Variables�


 


� HYPERLINK  \l "_Further_enhancements_to" ��Further enhancements to GST Sessions�





� HYPERLINK  \l "_From/_Ship_in" ��From/Ship in Job auto changes�





�HYPERLINK  \l "PDFChanges"��PDF changes�





� HYPERLINK  \l "FourDecimalPlaces" ��Four Decimal Places in Business Analysis�





� HYPERLINK  \l "ChangestoJimServer" ��Changes to Jim2 Server�





NEW Options – �HYPERLINK  \l "JOBS"��Jobs�


NEW Options – �HYPERLINK  \l "STOCK"��Stock�











