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Jm2 Business Engine Release Notes

Jim2 Business Engine V2.15 release notes — 16/03/06

Official Release - Build 1910 with optional Schedule/ToDo list functionality.

We are proud fo announce the release of Jim2 BE version 2.15. This release includes many new features and enchancements and
infroduces our brand new Scheduler functionality with integrated ToDo list and resource allocation. This is a new Jim2 OPTION and is not
included as part of your standard Jim2 BE subscription. It will be made avaliable to all existing clients at no additional charge but will
be included in the annual subscription. Unlike most options Scheduling/ToDo can be enabled/disabled on renewal of your subscription.
Please contact Happen for an updated key.

Jim2 Business Engine has always excelled in improving workflow and business procedures, and version 2.15 strengthens this even further.
This feature packedrelease includes some amazing updates including: Scheduling and resource management, Todo Tasks, Consignment
Stock, Time Sheets and improved group management, just to mention a few.

Just a special note for all our new sites — welcome! These release notes should provide some great insight info the sort of changes that
are infroduced during version upgrades, and how YOU can take advantage of them at your site. With easy to follow screen shots, look
through each one carefully to see if they can add functionality to your site.

Some of the more exciting new features include...

NEW - Scheduling (new option - please contact Happen for a new Key)

NEW - Stock, Cardfile and Item group management including Vendor and Region grouping and sort ordering
NEW - Option - Account manager driven by ShipCode

NEW - Option - Multi job invoice by Subbranch / GL Dept

NEW - Cancel cheque - now asks for original cheque date or today’s date
NEW - Change stock Serial# feature

NEW - Consignment Stock Purchase Orders

NEW - Time Sheet enfry

NEW - Printing system — allows printing of any grid including layout and design
NEW - GST ‘By Tax' features (now at a session level)

NEW - Till Recs now allows you to do multiple Recs at the same time

NEW - New Option for Dynamic Kitting (Summary Kit)

NEW - Job List bulk Job Status update

Additional enhancements

Updated User interface (icons) and now 10 lists per Object (Jobs etc)

Updated Report Designer.

Updated Stock import including synchronization and automatic creation of stock groups

Account Enquiry now includes the comments from original document (not just GL tran) on Expense POs, Cheques and
General Journals

Account Enquiry now allows you to filter by DocDate and TranDate concurrently

* Updated ‘What's New’, ‘Jim2 Error’ and ‘About’ screens

We have also included the following improvements and fixes

¢ Posting of COGs when applying an Expense Order to a Purchase Order now uses the ‘When posting into closed period’
option

Stock On Hand Report in Stock List did not cater for Multicurrency - fixed

Report builder saved ini file to windows system directory - now to user’s registry

Credit hold did not prompt on converting a quote to a job - fixed

Grouping in Pinned Lists not always saving on exit - fixed

Job List - "Our Ref” field is now an exact search rather than a string search

Rounding of GST in Proforma Invoice - fixed

Inactive Users still active in ITEMS - fixed

Backdating payments changes date based on the most current invoice it has been allocated to - fixed
Create Similar in the Job/Sale Order form now has “Our Ref” available

Windows 98 now no longer supported

Jim2 Help file now copied to local users directory prior to displaying (Windows update related issue)

Mcake sure you read up on these changes to Jim2 — there may be one or many you can use to enhance Jim2 BE even further!
Jim2 Business Engine version 2.15 | Release Notes | Page 1



Technical Information & Requirements

Windows 98 Support

Winodws 98 is no longer support by Happen and Jim2 BE v2.15 will not run under Windows 98.

Database V132

To upgrade from Jim2 V2.14 to Jim2 V2.15 backup your database then run jim2upgrade_215_1910.exe from your server.

The Jim2 update program will automatically update existing version 130 or higher databases to the current version 132. That is — by
running the Version 2.15 upgrade, you will have access to these new features and functions WITHOUT affecting your existing Jim2
records.

To manually update a database you have restored:

1. Use the Jim Update program and select the Jim2update130-132.pas script, from the UpdateFiles folder in your Jim2 folder.

2. New reports, scripts etc can installed by importing the jim2reports_v215.jrpt file via the Jim2 Report Designer.

Both these files can be located in the UpdateFiles subdirectory after running the jim2upgrade_215_1910.exe upgrade program.
Jim2Server V2.15

Jim2Server now logs when Users abnormally terminate in the log file of the related database. This is useful for detecting unreliable
networks, client workstations or Users that do not log out of Jim2 in the normal way.

You can check this from the Jim2 client by selecting Tools/History from the menu, selecting the ‘Disconnect’ object and clicking Run.

Important Notice - Microsoft SQL Service Packs (Jim2 BE version 2.09 onwards)

Prior fo upgrading to Jim2 Business Engine Version 2.15, you must ensure you have the latest Microsoft SQL Service Packs installed, with
respect to your current network requirements. Check with your Network Administrator prior to actioning.

If you are currently running Microsoft MSDE 2000 you should download Microsoft MSDE 2000 Service Pack 4. This service pack is
recommended.

If you are currently running Microsoft SQL 2000 you should download Microsoft SQL2000 Service Pack 3a.
This service pack is recommended.

Why?2
Jim2 BE uses mixed mode security. There is a known security issue when running SQL with SA and no password.
Happen recommend that this Service pack be installed, however it is not required.

Microsoft SQL Server 2000 appears to have a data integrity issue that is resolved by installing the Service Pack 2 (or greater). In the
inferest of maintaining the infegrity of your database Happen insists that this Service Pack be installed.

Click Here for more information on Microsoft SQL 2000 Service Pack 4
Please contact Happen if you require a consultant to install this for you at your premises
Note: The above Microsoft SQL Server information applies from Jim2 BE v2.09 onwards.

If running Microsoft SQL server 2000 it is recommended that you upgrade to SQL service pack 3a due to a potential security issue that
has been resolved by Microsoft.

Please also note that Microsoft SQL version 7 is no longer supported by Happen.
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New — Scheduling and Todo List (Optional)

Infroducing Jim2 Scheduling — a fully infegrated resource management and task list feature set that enables you to coordinate, frack

and manage staff resources.

Jim2 Scheduling lets you instantly see what your tfeams are up fo. You can view, allocate and edit tasks, meetings, phone calls, and

appointments — all linked to Jim2 stored information such as Jobs, Quotes and CardFiles.

Simplified Resource Management

Jim2 Scheduling gives you multiple ways to see what's going on - by person, by group or by the entfire company:

. ‘Outlook’ style calendar views show you scheduled tasks by day, week, working week, month, year, time grid or by current day

plus 7 days.

Debtor, Creditor and Cardfile.

Flexible and Feature Rich

Tasks can be grouped by Time, Resource or no grouping.
Tasks can also be viewed by individual, by a number of individuals, by definable groups, or by all resources.
All tasks are colour-coded for quick visual filtering.
Unconfirmed appointments and tasks are highlighted with a striped border.
Tasks can be instantly linked to related Jim2 objects including Jobs, Quotes, Purchases, Return from Customer, Return to Vendor,

easily switch between calendar views that match your business processes.

e Sef future tasks to follow up with creditors and debtors.

assigned fo resources at a later date.

General layout and Scheduling interface

View By

Allows selection of scheduler view -

Day - One day only.

Work Week - Working hours as set in Tools /
Options / General.

Week - Week view.

Month - Month view.

Year - Year view.

Timeline - Timeline year

Current + 7 days - Current day + next 6 days.

Group By

Allows you to select how you would like to
group the calender view -

By Date (by resource)

By Resource (by Date)

None (no grouping).

Resources

Allows selection of which resources to display.
My - Show only My tasks (and Unassigned if
ficked)

All - Show all resources.

Selected - Show only selected resouces as per
selected via the resources tab.

Allocated - Show only resources that have tasks
allocated to them.

Show Unassigned
Show/Hide the unassigned tasks.

Work Time Only
Display only the hours as set in Tools / Options /
General.

»

Calender view, Resource grouping and selection

Task selection area, Tick which task to display

Vigw By

Group By [None -
Resources [All &

Day

[ DuelobInv'd ¥ Leave

[ External Meeting [¥ Personal
v Haliday ¥ Phone Call
[¥ Internal Mesting | Todao

¥ J0b

I Anniversary
¥ Birthday

v Cred.Follow Up
[ Debt.Fallow Up
[ Due Job Active

Dynamically move, edit or reassign tasks - and all user’s calendars will automatically update.

Instantly drill down on tasks to access related Jim2 objects such as Jobs, Quotes, Debtors, and Creditors.
Flag tasks as ‘Private’ to hide from other user’s view.
Synchronise to Microsoft Outlook® for off-site use on PDAs or notebooks.

Modify your current view or default view fo include any period by simply dragging your cursor over the calendar.
Show or exclude ‘Types’ of tasks fo simplify your view.
Specify and only view hours of work - defined by you, to suit your business.
Create and save your own custom views (for example, by members of your on-site or off-site customer service feams) so you can

Schedule tasks from your Todo list to appear on your calendar, or add calendar items to your Todo list at the click of a button.

Assigh mulfiple resources to a task directly from Jim2 Users or Cardfile contacts. Tasks can also be left unassigned and then

Load, Save and Delete Scheduler Views

[ Show Unassigned
I~ work Time only

Date Navigator pane

iew

fred Load -

g
go
10
11
12m
1w
2o
3w
4
5o
6

700
M+

Tuesday, 21 February

2 FL - Birthday

| External Meeting - Business Software Conference0HB

Internal Mssting - Sales mesting
il

WEE; Phone Call, ABECK - Chase quate
FL

-8 External Mesting
UL

finances
&l

Phane Call, DAYCOM - Check

4 February 2006
MITwW TFSS
12345
678 9101112
© 13 1415 16 17 18 19

ZOFANZZ 23 24 25 76
o[z7]28

April 2006
M Tw T F 3535
' 12

34567689 ¢
=10 11 12 13 14 15 16
17181920 21 22 23
|24 25 26 27 28 29 30

March 2006
MmTW TF
123

6 7 8 910

2113 14 15 16 17
120 21 22 725 24

27 26 29 30 31

215 16 17 18 19

2223242520

212930 31

»
55
45
1112
1519
25 26

13 14
20 21
27 28

Subject

Sales Meeting

Phaone Call, DAYCOM re: Order!
Job, Onsite

Phone Call - 45757957

BAS

Scheduler

Resources

(@ Refresh Mow ‘ @ Cancel |

Qutlook Sync ‘ I

Scheduling ares
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Task Selection Area

The fask selection area allows you fo select which task types you wish to display. For instance, if you are a service engineer you may
not be infrested in Debtors/Creditors follow ups. Or if you are in sales you may choose to not display Job Due tasks.

Scheduler Views
Once you configure the scheduler you can save this as a personal view. For instance you may wish to create a view for technicians
only, a specific Branch etfc.

To create a view simply arrange the Scheduler’s View By, Group By, Resources then type in a name into the View edit box. Select
Save, Save As by clicking the arrow on the Load button.

To load an existing view select the view from the View Edit box and click load. If you do not close the Scheduler or pin it your view will
be active by default.

To delete a view, load the view and then select Delete by clicking the arrow on the Load button.

Views are Jim2 User specific and are saved within your Jim2 database.

Date Navigator

The Date Navigator provides a quick and easy way to change the dates in the scheduling area. It can be used to change views

between day, week and weeks.

Along with the Todo Task area, the Date Navigator pane occupies the right side of the scheduler.

scroll buktan

|— month capkion

4 July 2004 | » — manth header April 2004
day captions —— S M T W T F 5 ol it EpIRUEY Mary 2004
wertical splitker el e 3 = b 2004 —
“ 4 5 6 7 8 910 4%»
211 12 1314 15 16 17— calendar August 2004 M4 |5
w( 18 19 20 21 22 23 24 2 Sepkember 2004 |3

| 25 26 27|28l 30 31 Ockober 2004 |0
=11 12 13 14 15 16 17

Ll— selected date w18 19 20 21 22 23 29
current date =l 25 26 27 B 29 30 31

week numbers

Clicking on the Date Navigator's header displays a month context menu. The single-arrow buttons change the dates displayed in it, by
incrementing or decrementing the time range displayed by a month at a time.

The Date Navigator's calendar shows the current month along with a few days from the previous and next months. Today's date is
outlined with a border around it — the current date indicator. This makes it quick and easy to identify the current day.

Dates which have user events scheduled on them are shown in bold in the Date Navigator.
The selected date(s) is highlighted. To select multiple nonadjacent dates simultaneously the Control key is used along with the mouse.
Adjacent dates can be selected by dragging the mouse pointer over the desired days while the left mouse button is pressed or by

using the Shift key along with the mouse. The selected dates are then displayed in the scheduling area.

Weeks of the year are assigned a number from 1 to 52(53/54), called week numbers. Week numbers can be used to select any entire
week. Week numbers appear on the left side of the Date Navigator.

The Date Navigator area can be resized by dragging the vertical or horizontal splitter.
Todo Task area
The Todo task area displays all current and overdue tasks assigned to you.

Todo Tasks can be a scheduled Task flagged as Todo, a Todo task with an assigned date, a Todo task with no assigned date or a
Debtors/Creditors follow up.

To quickly add a new Todo task simply click in the ‘Click here to add a new task’ area and type a Subject for the task.
Click on a Todo's completed checkbox to mark a Todo as completed.
You can right click on a Todo to view it's related Jim2 object (Job, Quote etc) or to Add, Edit or Delete a Todo.

The Todo task area can be resized by dragging the vertical or horizontal splitter.
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Scheduling Area

Scheduling area

Primary tirme zone

Date Mavigator pane

Dav headsr
All-day task area rMonth header
Dray captions

-4 FebruaryLDDﬁl 3

Resource separator
Resource header

Frank Lampard Greg Tegal
Tuesdaw, 21 February | Wednesday, 22 February Tuesday, 21 February | Wednesday, 22 February M TWTFS'S
| gt | 1 2 3 4 5
Lo 6 7 8 9101112
=13 14 15 16 17 18 19
6 oo Q)21 22 =R e selected days
o |[27] 4——— current date
oo Internal Meetin Internal Meetin
7 g 5 g ¢ March 2006
M TW T F 5 5
8 oo [ p——————at—=— wiek numbers
& 7 & 921011 12
13 14 15 16 17 15 19
g 0o |20 21 22 23 24 25 26
127 25 29 30 31
10 8 Job #125, Onsite -
Rebuild main server Y
11 o Subject
Sales Meeting
e
Phone Call, DAYCOM re
Job, Onsite
1 00 WES Phene Cal, ABECK - Phone Call - 4urS75795
Chase quote
3 qutetm BAS
eetin
D o i
Phone Call, MOSLEY.GP Private Multi Task
= (B AT e, {Two people with lock)
3 aa
I -#—— time black
4 aa
L Task,
q U] ﬂ -
W+ =

Confirried task (solid blue)
Show more/less resources

Scroll resowrces

Fully completed task {solid purple)

Unconfirmed task (stripped + person with cross), Multiple resources (bwo people)

The scheduling area is where tasks are can be added, viewed, edited and moved. The scheduler’s layout is defined by the selections

in the schedulers header area.

The day view mode lets the user events in the scheduling area be displayed or scheduled on a day-by-day basis or by a number of

days.

The scheduling area displays the time blocks with working hours shown in a lighter color than nonworking hours. Time blocks are used to
schedule user events. The increments of time blocks are changeable by right clicking on the timezone. The default timescale can be
set from options (Tools / Options / Scheduler). Days containing working hours are workdays. Working hours reflect the Working hours set
in options (Tools / Options / General). Together the days with working hours make up a workweek.

The left side of the scheduling area is occupied by the time zone bar, which displays the fime of the time blocks.
Note: the time zone bar is only visible under day view.

When a task is scheduled for a time that is not currently displayed in the scheduling area a yellow rectangle appears on the time zone
bar, it contains an ellipsis with a small arrow indicating in which direction the scheduling area’s content should be scrolled in order to
bring the user task into view. The same scroll button appears when the user task is outside of the day’s cell when working under the
Workweek, Week, Year, Timegrid or Current + 7 days view.
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Scheduler views

Day View

The day view mode lets the user events in the scheduling
area be displayed or scheduled on a day-by-day basis or by
a number of days.

Workweek View
The Workweek view mode lets tasks in the scheduling area be
displayed or scheduled by work week.

Week View
The week view mode lets tasks in the scheduling area be
displayed or scheduled by week.

Month View
The month view mode lets tasks in the scheduling area be
displayed or scheduled by month.

Tuesday, 21 February -

| R FL - Birthday ‘

[ External Meeting - Business Saftware ConferenceIHB |

g 7 Internal Meeting - Sales mesting
g;ﬂ GT, 515
Qu
10 oo
1100
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Sales 7 Todo - BAS
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9 GT, 5Y5
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10 @ 28 106 ELLS
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11 JFL GG U Remote
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weekend
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S Personal - -

Thursday, 23 February *
! External Meeting - Supplier updat | 09:30am 10:30am g Job #61, BuldD

07:00am 12:00pm

11:00am 12:30pm & Job #122, Remote]

04:00pm 05:00pm Personal - Doctars AppointmentCISY:

Tuesday, 21 February
[ %2 FL - Birthday || 08:30sm 09:30am Todo - BasDSYS

Friday, 24 February

[Extemal Meeting - Business Software ConferencalINB || 01:00pm 05:00pm Leave - Long weskendSts

08:00am 10:30am § 4 Internal Mesting - Sales mest
01:00pm 02:30pm 8 Phone Call, ABECK - Chase quote

01:30pm 04:00pm (8 4 External MeetingDGT, 6
==

‘Wednesday, 22 February

07:00am 09:00am & 4@ Internal MeetingdSYS, FL, G

10:00am 01:30pm & 4E Job #125, Onsits - Rebuild m

Saturday, 25 February

02:30pm 04:00pm Phare Call, MOSLEY.GP - Remind cus Sunday, 26 February

M+ =
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Jan 30 31 Feb1 z 3 4
m Job #23, Ons Due Jaob Active #
8 G Job #37, Due Jab Active # s
& 7 8 9 1o 1
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Job #1605Y5
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Sales Meeting

Phone Call, DAYCOM re
ok, Onsits

FPhone Call - 4ur575795
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4 February2006 b
MTWTFSS
12345
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{13 1415 16 17 18 19

21 22 23 24 gl
26

Subject

Sales Mesting

Phone Call, DAYCOM re
Job, Onsite

Phone Call - 4urS75795
BAS

4 February 2006 »

Subject

Sales Meeting

Phone Call, DAYCOM re
Job, Onsite

Phone Call - 4urs75795
BAS

4 February 2006 »
M TW T F 5 5
5

Subject

Sales Mesting

Fhone Call, DAYCOM re
Job, Onsite

Fhone Call - 4ur575735
BAS
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Year View 2006 [ T|w T F|5sMT|WTFls/sMTxTIFssMTWTFs|sMT#TF[S|SMT A 4 February2006  »
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Scheduler Tasks

You can add Tasks to your schedule in the following ways -

From within the schedule area right click and select ‘New task’. You can select a start/end date/time by highlighting one or many
fime blocks prior to right click ‘New Task.

From the main menu bar click the Schedule Task icon and then select the task type from the dropdown selection. You can
change the task type later on if required from the ‘Edit Task’ form. By adding a task in this way the Schduler will assume the task is
regarding the Jim2 Object that is currently active and automatically fillin the the Task’s ‘regarding’ information.

From the ‘Scheduled Labour’ tab from a Job.

Click Add from the Task List.

Note: When adding a task to a Job that is in Add or edit mode from either the Schedule Task icon or Labour Tab the tasks will not be
added to the Scheduler until the Job is saved. So if you were to add a Job and then add some scheduled tasks and then click cancel
the Job and the related tasks will all be cancelled.

Double-clicking on a task opens a detailed view (example below), which provides a longer descripfion and shows additional
information such as Task Type, Labour Type, Priority, which resources have been allocated to the task, and any Jim2 related objects
(Jobs, Quotes, etc).

Task Types include -

Anniversary
Birthday

Cred. Follow Up
Debt. Follow Up
Due Job Active
Due Job Inv'd
External Meetings
Holidays

Internal Meeting
Jobs

Leave
Personal
Phone Calls

Todo

Set anniversaries for staff and customer birthdays or other important events.

Jim2 user birthdays. Automatically generated from Cardfile.

Creditor follow ups. Automatically generated from Creditor notes

Debtor follow ups. Automatically generated from Debfor notes.

Due Job dates on Active jobs. Automatically generated from Jobs.

Due Job dates on Invoiced jobs. Automatically generated from Jobs.

Allocate resources and/or Cardfile contacts fo meetings. Relate meetings to a Job, Quote etc.

View who is on holidays

Allocate resources and/or Cardfile contacts to meetings. Relate meetings to a Job, Quote etc.

Add a task to a specific Job. Specify multiple resources (Jim2 Users) and Labour Type such as Travel, Sales,
Build and Onsite.

View who is away ill.

Keep personal tasks and appointments on your calendar (personal tasks are hidden from others).

Easily schedule phone calls and assign others to conference calls. Add calls o your Todo list and tick off
when completed.

Todo tasks.

All tasks are colour coded by type, allowing for instant recognition.

Schedule Task - Task tab
By clicking Schedule the task will appear in the

Scheduling area.

By clicking ToDo the task appears in the Todo List area.

By clicking both Schedule and Todo the task will appear

in both areas.

Clicking Private hides the content of the task from other
Jim2 users. A task marked as private can be viewed or
edited only by the users (resources) assigned fo that
task. Private tasks are indentified in the scheduling area

by a Padlock icon.

Clicking on All day event will mark the task as taking all
day and the task will appear in the All day task area.

Editing Schedule Task #34

Task |Resouroe5| Scheduiing |
TackType [ Int=ral Meeting =] f Scheduie | :
ToD
it T " Tobo Hame |Confirmed | Completed
¥ Private = Users
Regarding [quote = 2 " Greg Tegal v |
- Frank Lampard ([ [}
QEE |
StartTime [Tue 21/02/2005 | [0g:00AM | :I =) Cately TAFE = =
Hilda Taylor
EndTime [Tue 21/02/2006 ~| [w0:30aM  ~] I Aldayevent |
Subject ID\smss quote meeting
Description [44ida is coming over to run through the final details of the
quote and place the order.
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Schedule Task - Resources Tab

Click on the Resources Tab to allocate one or many
resources to a Task. You can also select contacts from
the Jim2 CardFile on non internal tasks like meetings and
phonecalls.

Users can confirm tasks and mark tasks as completed by
clicking the confirmed or completed checkbox next to
each resource.

Multi-resource tasks are indentified in the scheduling
area by a People icon.

Confirmed tasks are indentified by a person with a cross.

Schedule Task - Scheduling Tab
Click on the Scheduling Tab to display a Time Grid view
of the schedule.

The time blocks outlined in red indicate where the task
will appear. The bold red border indicates the currently
allocated resources to this task.

Double click on a red time to allocate/de-allocate a
resource.

You can also right click to select individual resources.
The task can be dragged to a new time slot or the time
adllocated increased/decreased by dragging the edge

of the task.

Select an existing view fo filter resources fo view only
technicians for example.

Printing your schedule

Editing Schedule Task #34

Task Resources |Scheduling
Available Resources

Name

| Confirmed | Completed

- AGM IT office 1

[+ Bracken Commercial Printing
[ Checkers Printers Pty Limited
[ computer Wholesalers

[ Daycom Electronics Pty Limited
[ Frank Lampard

[+ Greg Tegal

[+ Happen Business Pty Limited
¥ Harry Rednapp

Tim2 Sample Company

L Electrics

B Jole Cole

[# Michael Carrick

"“Mortdale Real Estate

[+ Mosley Consulting Group

E1E

i Greg Tegal
“Frank Lampard

v
=

o
-

» | =/ [Customers/Vendors

= Oately TAFE
Hilda Taylor

»| Oately TAFE

*Hilda Taylor
0Z Industries Pty Ltd
~ System administrator
Technology Distributors
The Modem Company
Total Promotions

(| H

Editing Schedule Task #34

Task | Resources Sd!Edu\m|

=ES;

View I Zoom I].OO%(Day View)

El

(D) Refresh |

Tuesday, 21 February 2006

400 5:00 5:00

Unassigned

Frank Lampard

Greg

Greg Tegal

Happen Business Pty Limited

Kl
StartTime [Tue 21/02/2006 +| [om:00aM |
End Time |'rue21,tn2,lzons | |1n:30AM ~|

B Print Preview

You can print your schedule by selecting a report He Ve T o -
from the Jim2 report toolbar and clicking either GErHSSUH TN SEE 0S| o Gl efo == & |8
print or preview. Margins Left:| 127mm  Top:| 12.7mm Right| 12.7mm  Bottom:| 12.7mm Hesder:|  6.4mm Footer:|  6.4mm
From the print preview screen you can adjust the
report layout and save or print. Monday, 20 February - Sunday, 26 February Februery 2005

F S S
Note: Schedules can only be previewed or il g s By
printed. |0 33 % e e

w27 28

Ll

Monday, 20 February|

Thursday, 23 February|

07:00 12:00 External Mesting - Supplier updatesTISYS.

09:30 10:30 Job #61, Build
11:00 12:30 Job %123, RemoteD
04:00 05:00 Personal - Doctars AppeintmentISYS

Tuesday, 24 February

0800 10:3 e st - S mestngSYs

Friday, 24 February

01:00 05:00 Leave - Long weekend OISYS

>

Page: 1

of 1 Pages | Paper Size:

210 mm x 297 mm

Status: |P.eady

|
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Synconising with Microsoft Outlook
Clicking the Outlook Sync button will export your current Schedule to Microsoft

.

Outlook. e e T T T e T e
Updates and changes to Tasks within the Jim2 Scheduler will be reflected in __5’; Outlook Sync |
Outlook next time you click Outlook Sync. e

F

J

From within Outlook you can now synchronise with PDAs, Mobile Phones etc.

The following Tasks are excluded from synchronisation, Cred. Follow Up, Debt.
Follow Up, Due job Active, Due Job Inv'd and Birthdays. Only Tasks with ‘Scheduled’ ticked are exported.

Note: If your Jim2 email address does not match the email account in Outlook Jim2 will automatically prompt for confirmation.

Task List

Task List allows you in look at schedules and tasks in a List format. The Task List functions in the same manner as most other lists within
Jim2, that is you enter a selection criteria and click run.

The finish date for overdue Task List 0 x
tasks appear in red. Task Type [ TaTans =] ateoues | =
Date Due< vI
Completed tasks appearin Regerting [{renc) =4 eer |
grey. [v Show Completed Tasks
Drag a column header here to group by that eolumn B
Each task is assigned a unique Task# Todo | Completed | Confirmed | Task Type |Name | subject | Priority |Start Date |Start Time | Finish Date | Finish Time |Regarding|Regarding =
. % [ O 0 b Frank Lampard Normal 30/01/2006 09:30 AM  30/01/2006 10:30 AM  Job 3
TOSk#' Mulh—resource TOSkS 2% [] ], [ 3b Greg Mormal 30/01/2006 09:30 AM  30/01/2006 10:30 AM  Job 23
will be displayed for each 3 0 O ] b Narmal 30/01/2006 12:00PM  30/01/2008 D200PM  Iob 37
. . 25 [ | ] [ 3eb Frank Lampard Mormal 30/01/2006 12:00PM  30/01/2006 02:00PM  Job 37
OSSlgned resource Ond will 25 [] | ] 0 b Greg Marmal 30/01/2006 12:00PM  30/01/2006 02:00PM  Job 7
have the same Task#. You 2 O []  Phorecal System administrator Phone Call - 4ur5757357 Normal 05/02/2006 02:30 AM  08/02/2006 10:00 AM
. . 27 [ [ [ Internal Meeting Marmal 08/02/2006 11:30 AM  08/02/2006 02:30PM  Quote 3
can eosny group the list by 7 O O [[]  Internal Mesting GregTegal MNormal 08/02/2006 11:30AM  08/02/2006 02:30PM  Quote 2
Task# to group tasks together. O d [ Interndl Meeting Normel 08/02/2006 11:30 AM  08/02/2006 02:30PM  Quote 2
30 [ ], [ Phonecall Mormal 15/02/2006 09:15AM  15/02/2006 09:45 AM
30 [] [m] [ Phonecal System administrator Mormal 15/02/2006 09:15AM  15/02/2006 09:45 AM
The Task list is a hqndy way to 2 [ [l " System administratar Normal 15/02/2008 08:50 AM  15/02/2006 12:03PM  Iob 1
. f . 3\ [ O [[]  External Meeting System administrator Supplier updates Normal 20/02/2006 07:00 AM  20/02/2006 12:00 PM
monitor o’rher peOple S tOSk “ST # [ | ] [ Internal Meeting Greg Tegal Sales meeting Marmal 21/02/2006 08:00 AM  21/02/2006 10:30 AM
ensuring they are completed. #» 0O O []  InternalMeetng System administator  Sales meeting Normal 21/02/2006 08:00 A 21/02/2006 10:30 AM
32 [] [mi] [ Phonecall Frank Lampard Chase quote Mormal 21/02/2006 01:00PM  21/02/2006 02:30PM  Quote 2
1z 0 O []  Phone Call Chase quate Normal 21/02/2006 01:00PM  21/02/2006 02:30PM  Quote 2
Tasks can be edited by 33 [0 O ] External Meeting Greg Tegal Mormal 21/02/2006 01:30PM  21/02/2006 0%00PM  Quote 1
. . 33 [ o], [ External Meeting Greg Mormal 21/02/2005 01:30PM  21/02/2006 0400PM  Quote 1l
double clicking on a Task, g g
3% [ | ] [ External Meeting Happen Business Pty Limited Business Software Conference  Narmal 21/02/2006 22/02/2006
42 ] O [[]  Internal Meeting System administrator Normal 22/02/2006 07:00 AM  32/02/2006 09:00 AM
42 [] [ [] Internal Meeting Frank Lampard Marmal 22/02/2006 07:00 AM  22/02/2006 09:00 AM
2 O [[]  Internal Meeting Greg Tegal MNormal 22/02/2006 07:00 AM  22/02/2006 09:00 AM
31 [] 1 []  30b Rebuild main server Mormal 22/02/2006 10:00 AM  22/02/2006 01:30PM  Job 125 1
310 O [ b Frank Lampard Rebuild main server MNormal 22/02/2006 10:00 AM  22/02/2006 OL:30PM  Job 125
31 [ [m]) O b Greg Rebuild main server Mormal 22/02/2006 10:00 AM  22/02/2006 01:30PM  Job 125
37 [ =] [ Phonecal Frank Lampard Remind customer... Narmal 22/02/2006 02:30PM  22/02/2006 04:00PM  Job 44
a0 | | [ 3eb Mormal 23/02/2006 09:30 AM  23/02/2006 10:30 AM  Job 61
43 [] |} 0 b Marmal 23/02/2006 11:00 AM  23/02/2006 12:30PM  Job 122
3 [ O ] Personal System administrator Doctors Appointment Normal 23/02/2006 0400FM  23/02/2005 05:00 PM
47 [mi] [ Tode System administratar EAS Marmal 24/02/2006 08:30 AM  24/02/2006 09:30 AM
40 [ O [ Leave System administratar Long weekend MNormal 24/02/2006 0L:00FPM  24/02/2006 05:00 PM o
0 Add | Edit | Delete | @ Run | ) Cancel |
List | Advanced List |0 3. Total 70
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Group Management

Jim2's powerful Stock, Cardfile and Item groups have been completely overhauled and now allows for easy Group Tree (Product Family
Tree etc) management. Stock, CardFiles and Items can be easily grouped and sorted by simply dragging from one tree branch to
another. Additionally Stock has been given an extra ‘Vendor' group that allows Overall grouping by Vendor then Product Group or
simply by Product Group. Cardfiles have been given a similar ‘Region’ extra group.

Folders within the tree are colour coded to identify Report Groups (yellow), Non Report Groups (Green) and Vendor/Region Groups
(blue).

Group Types
Report Groups

Report Groups have a distinct relationship to each other, and are structured to form “ascending” levels (1 down to 5 levels) that can
be used to create reports to “analyse” CardFile, ltem and Stock trends.

Report Groups are used most stock related reports throughout Jim2 and the Stock selection screen.

Example: Stock records for the different printers you Stock could have the following Report Groups applied:

Level 1 Group - Computer Hardware (includes Hardware sales info in reports)

Level 2 Group - Printers (Printers will separate Printer Sales from other Hardware sales)

Level 3 Group - Laser (Laser will separate Laser sales from other Printer sales)

Level 4 Group - Colour Laser (Colour Laser will separate Colour Laser sales from other Laser sales)
Level 5 Group - SOHO (SOHO will separate SOHO sales from other Colour Laser sales)

Note: The default ‘depth’ of the report levels used can be set under Tools/ Options / Stock as well as the default grouping, by Report
Level or by Vendor/Region.

Non Report Groups

Non-Level Groups are very general and very useful for gathering slightly more “fluid” information from your CardFile, Item and Stock
records. Non-Level groups can include useful generalisations. Non-Level Groups can be used when creating Lists of CardFiles, Items
and Stock.

Example: Stock records could have the following Non-Report Level Groups applied:

Catalogue 2006 All Stock in this Group appears in the current sales catalogue
Flammable All Stock in this Group should be stored according to OH requirements.

Example: CardFile records could have the following Non-Report Groups applied:

Yellow Pages All Customers in this Group were referred via the Yellow Pages
Preferred All Customers in this Group (regardless of their Price Level) are privy to special event invitations.

Example: Item records could have the following Non-Report Level Groups applied:

Systems All ltems in this Group are computers only (regardless of their make/model)
Monitors All ltems in this Group are monitors only (regardless of their make/model)

Vendor or Region Groups
Vendor Groups on stock and Region Groups on Cardfiles is a new group type introduced in V2.15. Vendor Groups allow you to group
and locate your stock by Vendor and similiarly Region Groups on CardFiles allow you to group and search by Region.

Example: Stock records could have the following Vendor Groups applied:

HP All Stock in this Group are from Hewlett Packard
Apple All Stock in this Group are from Apple

This is in no way related to where you purchase the goods from and is not related the the Vendor's Cardfile in anyway. It is possible
and in fact more than likely that you purchase the same product from many Vendors (suppliers) but it is the same actual Vendor or
Manufacturer.

Example: CardFile records could have the following Region Groups applied:

Sydney Metro All Customers in this Group are located with the Sydney metropolition area.
NSW Southern All Customers in this Group are located within Southern NSW.

Ordering of Groups and Stock

An additional useful feature within Stock grouping is the ability to sort both Stock Groups and the stock within them by specifying a

Sort Value. By default Groups are sorted alphabetically by Stock Group and then by Stock Code. Specifying a sort value allows you to
rearrange the order to match printed pricelists or to force the most popular stock groups and stock to appear at the top of reports and
stock selection.

To add a sort value simply click on the ‘Show Sorting’ checkbox at the lower left hand side of the Stock Group Management screen
and enter an integer value next to the Stock Group or Stock that you wish to reorder.
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Managing Groups

To add a group first open Group Management from Tools / Groups / Stock.

Right click on the tree node that you wish to add the Group and choose ‘Add
Group' to add one at the same level or ‘Add Child Group’ to add a group at a

level under that node.

Next type in the name that you wish to call the Group.

To add stock to a group simply click on the stock
you wish to regroup and drag it either to the Group
Tree on the left hand side or fo another node
within the tree on the right hand side.

To shift all stock within a group atf the same fime
either click on the stock’s parent node and drag
it fo it’s new position within the free. The group’s
header and all stock in that group will be moved.

To move multiple stock regardless of where they
are simply click on the stock and select additional
ones by holding down either the shift or confrol
key. Then drag the selection to it's new position
within the tfree.

Stock Group Management

Report Groups | Non Report Groups | Vendars
Group

= = |(root)

=} Head End & Content
(= D9020 Continuum DVP Encaders
=l (= ALCOR ATM Adapter

[ AALLJAALS Multi Service Chanm

[= ATM Lines Interfaces (BiDriect

Chassis & Controllers
System Software Options
3 Analog Demodulators
# =) Analog Modulators
B[ AXIS ATM Adapter
= CAPELLA Audio CODEC
{=y D3010 Continuum DVP Encaders
B (= D9030 Continuum Encoders
D050 PowerV) HD Encoders
i D9150 Originator Encoders
i Digital Rx's, MPEG Decoders &
& PYXIS MKII MPEG Encoder
[ REGULUS STAT-MUX Controller
i} STELLAR XT MPEG-2 Decader
41 Labour
=h Misc
¥} Sales
Service

[ Show Sorting

i

|| | Code Description Vendor -
803-434 Base Model 4:2:0 Video Encoder, Composite Input
914200 DVB ASI In (AAL1ind. FEC/AALS)
AAA AAA Spedial stock
FRED Fred hp
T s h.,
KKK KKK Dynamic Kit hp
SETUP Setup Costs
TEST
TEST1
WIRUS,CHECK Virus check

= = Head End & Content

Report Groups | Mon Report Groups Vendors k-
Group Code
= {ggr (root) APPROI-'i
M
Add Group | BOX
= CARTO
gferos CORGM,
Expand CPU.P3,
Expand All DKIT
Collapse FOD. 144
Caollapse all FRED
X L
Export EXi 1
HCD, 200

Iyt R W IR L

Vendors

Report Groups | Non Repaort Groups

Group Code
=g (root)
‘Apple|

& he

\_m;-‘h‘j h. ¥

S Y Y _R\,.,_.m_\__,,.;~-“~*..;f‘~..

== D9020 Continuum DVP

803-436 4:2:0 Video Encoder, Composite and SDI Input, P,
BES BEB Depleting hp
==y ALCOR ATM Adapte
APPROVAL Management Approval hp
F&r AAL1JAALS Muli
914201 DVE ASI Out (AAL Lind, FEC/AALS)
914204 4x E1yT1 CE (Circuit Emulation AAL1)
914231 SDTIIn (AAL1ind. FEC)
914232 SDTI Out (AAL1ind. FEC)
914233 Ethernet Bridging
914241 £2 (bi-directional)
914242 £3 (bi-directional)
914243 DS3 (bi-directional)
914244 DVB 5PI (bi-directional)
914249 Multi-Service Channel Carrier Board (Mandatary if

=7 ATM Lines Inter

Close
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You can also reposition both Groups and objects

Stock Group Management

within those groups (CardFiles, Items and Stock) Report Groups | Non Report Groups | Vendars
from within the right pane by selecting them and Grovp + | |code Description Vendor -
then dragging the selection to it's new position i kool = "9"2"("“"“‘%""’"”“‘
=1 (= [Head End & Content ] 803-436 4:2:0 Video Encoder, Composite and SDI Input, P,
within the tree. =} (=7 DS020 Continuum DVP Encoders BB BBE Depleting hp
=l (7= ALCOR ATM Adapter =l == ALCOR ATM Adapter
[ AALLJAALS Multi Service Chi APPROVAL Management Approval hp
[ ATM Lines Interfaces (BiDrie =h7=; AAL1/AALS Multi 5¢
[y Chassis & Controllers 914201 DVB ASI Out (AAL 1 indl. FEC/AALS)
System Software Options 914204 4x E1fT1 CE (Cirevit Emulation AAL1)
L3 Analog Demodulators 914231 SDTI In (AAL1ind. FEC)
(= Analog Modulators 914232 SDTI Out (AAL L ind. FEC)
B[ AXIS ATM Adapter 214233 Ethernet Bridging
(= CAPELLA Audio CODEC 914241 E2 (bi-directional)
Accessories 914242 E3 (bi-directional)
[ Audio Input Interface 914243 D53 (bi-directional)
(= Audio Interface, Field Upgrade 914244 DVE SPI {bi-directional)
Audia Output Interface 914249 Multi-Service Channel Carrier Board (Mandatory if
Data Interfaces SRS ATH Lines Interfac]
Woice Channels, Max 2 4001354 STM1/5DH, 155Mb/s, optical singlemode, very long
D9010 Continuum DVP Encoders 914216 STM1/5DH, 155Mb /s, optical singlemode, short hat
B £ D9030 Continuum Encoders 914217 STM1/SDH, 155Mb/s, optical multimode
[=1 D3050 PowerVU HD Encoders 914218 STM1/SDH, 155Mb/s, UTP
[+ D9150 Originator Encoders 914218 STM1/SDH, 155Mb/s, electrical
= Digital Rx's, MPEG Decoders & 914220 D53, 45 Mby/s, electrical
#) (= PYXIS MKII MPEG Encoder 914221 E3/PDH, 34Mb/s, electrical
REGULUS STAT-MUX Controller 914222 STM1/SDH, 155Mb/s, optical singlemode, long hal
(=) STELLAR XT MPEG-2 Decoder 914228 ATM 25, 25Mbit/s, R145
+ Labour =l Chassis & Controlle
=h Misc = 914215 AC Power Supply (1RU) i

[ Show Sorting

Close

Adding Groups to an Object
Whilst editing or adding an object (Cardfile, Item or Stock) click on the group
management button.

From the Report Groups select the branch of the tree that you wish the object
fo belong fo from your object tree. Double click or select >’ to add the object

to the branch. You'll notice that if you select a node that is several levels down, Chassis & Controllers

the object will automatically be added to all the levels above.

To add Non Report Groups or Vendor/Region Groups click on the approprite
tab and double click or the Group or click *>'. You can add an object to an
unlimited number of Non Report or Vendor/Region Groups.

Groups in Action

You can think of Report Level groups as the way you would like you stock

in be grouped in reports, price lists, your web site and the stock selection
screen. Although Jim2 Group Management makes it easy fo maintain and
organise your groups it is best to think logically about how you can make the
most groups prior to implementing them. If you are part of a buying group or
franchise you could easily implement a standard product tree amonst the
group for reporting at a group level. You may wish to make your grouping
the same as your largest vendor.

Stock Group Management

Report Groups | Non Report Groups | Vendors

Group Selected Groups Wendor
By (root) =} Head End & Content
== Head End & Content j =17 D9020 Continuum D
=17 D9020 Continuum DVP Encoders =h{=y ALCOR ATM Ad:

=)= ALCOR ATM Adapter

AAL1/AALS Multi S C

< AALL/AALS
hp
ATM Lines Interfaces (BD | <<

System Software Options
+1= Analog Demodulators
41 = Analog Modulators
+) AXIS ATM Adapter
+17= CAPELLA Audio CODEC
09010 Continuum DVP Encoders
] D9030 Continuum Encoders
D9050 PawerVU HD Encoders
+H=p D9150 Criginator Encoders
+1 = Digital Rx's, MPEG Decoders &
410 PYXIS MKII MPEG Encoder
(T REGULUS STAT-MUX Controller
+1{7= STELLAR XT MPEG-2 Decoder
#- = Labour
Misc
+ [ Sales
Service

Select Cancel

Stock Select - 4000891

Search & Filter

Code | Desc. |

GroupLevel [5 = Gmuusl

Report Groups | Vendors
Code Description
# = (none)
= = Head End & Content
=+ D9020 Continuum DVP
= Analog Demodulators
Analog Modulators
AXIS ATM Adapter
CAPELLA Audio CODEC
D9010 Continuum DVP
|1 D9030 Continuum Enco
|1 D9050 PowerVU HD Enc
|y D9150 Originator Encoc
=) Digital Rx's, MPEG Decc
PYXIS MKII MPEG Encoc
REGULUS STAT-MUX Co
| STELLAR XT MPEG-2 De

e T A

[0 2 2 O O e O e B O O

4009107 STELLAR XT - MPEG-2 4:2:2 decoder, dual ASI input, AC PSU, SDI, PAL
4009108 STELLAR XT - MPEG-2 4:2:2 decoder, dual E3 input, AC P5L), SDI, PAL/NTS
4009109 STELLAR XT - MPEG-2 4 2:2 decoder, dual DS3input, AC PSU, SDI, PALMNTSE
4009110 STELLAR XT -MPEG-2 4:2:2 decoder, dual ASI input, DC PSU, SDI, PAL,
4009111 STELLAR XT -MPEG-2 4:2:2 decoder, dual E3input, DC PSU, SDI, PAL/NTSd
4009112 STELLAR XT -MPEG-2 4:2:2 decoder, dual DS3input, DC PSU, SDI, PALINTJ.
== Accessories
14000891 _;STELLAR XT additional copy of manual {Operator and Service Manual) "\
3 Output Options 3
+ = Labour ?
+ (= Misc 4
+ = Sales
*) Service
B N R T e T e P
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Time Sheets

Time Sheets is a new job related feature that allows -

. Bulk updating of labour on multiple jobs

. Realtime display of labour added to jobs

. Totals of working hours by labour type for export to your Payroll system

. Updating of labour after invoicing

To access Time Sheets click on the Time Sheet icon under Jobs in your Sidebar or from Jim2 / Jobs / Time Sheet from
the main menu.

The Time Sheet list will then appear. To display actual labour entered on Jobs for a given period or person enter your
selection criteria and click run.

You can select by -

User The specific Jim2 user that you wish to view. Leave blank for all users.
Added By The Jim2 user that added the labour

Labour Type A specific Job labour type (as specified in Setups / Labour Types)
Labour > < A from/to date range for the date of the actual labour

Added > < A from to date range for the date the labour was added

The list of labour returned can now be grouped, sorted, exported, previewed or printed.

Adding a Time Sheet

To add actual labour 1o Jobs from fhe Time Sheet
List click the *Add’ button. The Time sheet entry o o > 5537299 =] ]| > | |
screen will then appear. Addedy | Labour « 030372008 v]  Added < | =]
Select the Jim2 U ish to add labour f m—
elect the Jim2 User you wish fo add labour for
and the Labour Date. Then click in the Time Sheet - e T R e e —
. . cer |Dal rt Time |End Tme: | Four:Min | Labour o it| Add Date | Comment
Entries Grid to add the Labour. e =
FL 03/03/2006 40 09:00 AM 01:00 PM 4:00 Workshop 20.00 80.00 SYS 12f03/2006
o . FL 03/03/2006 41 01:00PM 03:00 PM 2:00 Workshop 20.00 40.00 5YS 12/03/2008
The Labour type will be automatically default to AL 03/03/2006 43 03:00PM 05:00 PM 2:00 Workshop 20.00 40.00 SYS  12/03/2006
the Jim2 user's default labour type as set in their 5:00 150,00
CardFile. | Name : Greg _
GG 03/03/2006 33 09:00 AM 11:00 AM pHIll] Onsite 25.00 50.00 5YS 03/03/2008
GG 03/03/2006 34 11:00 AM 11:30 AM 0:30 Travel 25.00 12.50 §Y§ 12/03/2008
FIrSﬂy fhe LObOUr DGTe, followed by The Job# GG 03/03/2006 34 11:30 AM 01:30PM 2:00 Onsite 25.00 50.00 5Y5 12/03/2008
. . GG 03/03/2006 35 01:30PM 02:00PM 0:30 Travel 25.00 12.50 SYS 12f03/2006
involved. Then enter the Labour start time. You can GG 03/03/2006 35 0Z00PM 05:00 PM 3:00 Onsite 25.00 75.00 5Y5  12/03/2008
then enter the end time or press tab and enter the 8:00 200.00
number of hours involved. Jim2 will automatically
calculate the end time in this case.
Overide the default labour type if required and
then enter a labour comment. The User’s default | | 5l
internal hourly labour cost (based on the Labour tasr | Bese | Dvew | Orn | O canca |
type) has already been defaulted. Simply override B T

if required.

Editing a Time Sheet

To edit an existing Time sheet select the user and Time Shestfor User JoREG

Labour Date you wish to edit and click the ‘Edit’ Date [p3/03/2006 <]

button. A Time Sheet Entry form for that day and |
user will then appear and can then be edited or = D StoriTme ErdTme oyt [labourType |comment e

25.00
“25.00
25.00
25.00

updated.

“|MODEM.COMP | 11:00 AM | 11:30 AM
|MODEM.COMP | 11:30AM 0L30PM |
MODEM.COMP ~ 01:30PM  0Z00PM

Job#

33 [MODEM.COMP 03:00AM | 1L:0DAM | 2:00 Onsite
1= 1 {

a Il

5 *[MODEM.COMP ~ 0Z:00PM  05:00PM

444

Exporting and reporting on Time Sheets.
Standard Jim2 reports are available from the Report
Toolbar. To Export, Print or Preview a Time Sheet list
right click on the Time Sheet Grid and select the
from the popup menu.

Time Sheets are an excellent source of information
to drive your payroll. Simply create ‘running Jobs' for
internal hours like cleaning, research, lunch etc to
allow allocation of a full 8 (or 7 if you are lucky) hour TotalHours: | 00 | s200.00

day. ) Close
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Purchasing - Consignment Stock

Jim2 version 2.15 now includes the ability to handle purchasing and tracking of consignment stock from your vendors.
This can be easily managed via the use of two new Purchase Order Types.

Consign. In Allows receiving of Consignment Stock from suppliers.

Consign. Buy Allows purchasing of stock received on Consignment regardless of whether it has been sold or transferred.

Receiving Consigment Stock

You receive consignment stock from your Vendor using a *Consign.

In" purchase order type. This is raised like a normal Purchase Order Poz 34 Vends [COMP.WHOLE status [Fnvish TaxTotal[TaxFree Up}

and when the stock arrives is placed on FINISH. The stock is now Our Ref | From [COMP.WHOLE Type|Consign. I +|  Freight to Cost By [value

available to sell but no accounting (COGS or Income) will occur g s (O e R et

until the consignment stock is actually purchased. This can be - B - | R il j
.. . i ithhold ]

thought of as very similar to a Purchase Order that is on a status of Edfg:e’:l O El - O i il 1

RECEIVED except no temporary creditors journal is generated. It is
important to recognise the fact that you do not actually own the _ - [ R A
stock at this point and that any sales of this stock is at 100% profit

until it is purchased.

Consignment stock can be sold and fransferred and even returned to the Vendor (RTV) but can not be stock adjusted. In fact RTV is
the correct way to return unsold consignment stock.

Purchasing Consignment Stock
To ‘purchase’ the consignment stock ‘received’ on a ‘Consign.

In" Purchase Order, create another Purchase Order with a type roz [35 Vend= [COMP WHOLE Status [FINISH T Total [T 7roe
of ‘Consign. Buy'. Enter the stock, quanity and pricing of the Our Ref | Erom |COMP.WHOLE Type|Consion Buy =] Freight to Cost By [ =1 1
consigment stock you wish to purchase, noting the orginal stock S omerey| SO o WPERRY i ] 1
location that the consignment stock was orginally received into o EEEe - DI - - EEE i~
i Backord | | orig.poz [35 | vendinvzfee Withhold GST [~ ]
(regardless as to if has subsequently been transferred). s
Eosei &-J;\,‘__,\__“‘.-_..—‘_h B s (I e _,.‘.-.‘-—-A—-._‘j

You can purchase more or less than the consigment stock that has
been sold but no more than the total amount of consigment stock
that you have received and not purchased. Once the ‘Consign. Buy' Purchase Order is placed on FINSHED all related consignment
stock will be ‘moved’ to the ‘Consign. Buy' Purchase Order. At this point Creditors will be updated and any COGS journals related to

the sale of the consigment will automatically be generated.

Reconciling your Consignment Stock.

‘Consign. In” and Consign. Buy' can easily be identified by Drag 2 column header here to group by that column
their ’rype on the stock’s Stats, Buying and Transaction tabs. POZ | Type |Date |Loc.  |Description |nit | QtyBal| Qty Res| Cost| PriceTP| Total Cost| Total Price
32 Purchase 08/03/2006 NSW  FDD 144MB, 3.5  UMIT 5 s1.00 $1.10 $5.00 $5.50

34 Consign. I 12/03/2006 NSW  FDD 144MB, 3.57 10 $10.00  $11.00  $100.00  $110.00
24 Purchase 22/12/2005 NSW  FDD 144MB, 3.5"  UNIT 979 £1.00 SL10  $979.00 $1076.90

A new Consignment Stock report allows easy reconciliation
of stock on consignment. This report called ‘Consignment
Required Report’ can be printed a Stock List.
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User Interface
The user interface in Jim2 version 2.15 has been updated.

¢ Allicons have been updated giving Jim2 a new, fresh and
cleaner look.

¢ The number of active Lists per object has been increased from 5
to 10.

¢ Many forms now have an improved standard look including
Options, Security, What's New, About and Jim2's issue reporting.

¢ The NavTree can now be resized.

Building upon the success of our Jim2 error detection reporting released
in version 2.14, we have now added Jim2 Upgrade notification. Upon
upgrading any Jim2 Database to another version Jim2 will display the
Upgrade notification form. Simply click OK to send Happen a report of
your successful upgrade along with any comments you wish to add.

Keeping Happen informed of the software version you're running allows
Happen to provide a better service to you. This includes informing you of
potential issues with, and improvements to, the particular software version
you are running.

Jim2 Upgrade
T2 Jim2 Upgrade

Submit Repart |Upgrada Repart |

Welcome to Jim2 version 2.15.1915

Please inform Happen Business that you have upgraded ...

We have created an upgrade report that will inform Happen that you have upgraded your system.

Keeping Happen informed of the software version you are running allows Happen to provide a better service to
you. This indudes informing you of potential issues with, and improvement to, the particular software version you
are running.

You can dick on the 'Upgrade Repart' tab above to view the actual information that will be sent, Mote: For security
purpases this report will be compressed and encrypted prior to being sent.

Allinformation wil be treated s confidential and is used only to improve our software and service to you.

If you wish to provide any feedback to Happen please enter it below:

The upgrade went really smoothly. .. you guys are great!]

|v Send upgrade report to Happen ™ Terminate Jimz.

™ Include Screenshat

CK |

For security purposes the report will be compressed and encryted prior to being sent.

All information will be treated as confidential and is used only to improve our software and service to you.

Till Reconciliation

Jim2 now allows you to delete any Till Reconciliation Session. In previous versions you could only delete the most recent one. This is
especially useful for clients that operate shifts over weekends etc only to find that Saturday mornings Till Reconciliation was incorrect.

You can now also do multiple Till Reconciliations (of different Tills) at the same time. This eleminates the problem of multiple branches all
knocking off at 5pm and wanting to do their individual Till Reconciliation at the same time.

Cheque Book

Jim2 now allows you to specifiy a document date when cancelling

a cheque or deposit. In previous versions the cancelled cheque/
deposits was set to today’s date sometimes forcing the cancellation to
appear in your next accounting period or the wrong date in your Bank
Reconciliation.

Change the date you want this Cheque to be Cancelled at

Cancel date |2?m1fznnﬁ

Bl

Cancel |

Job Lists - Bulk Status updates

Jim2 now allows you to bulk update the Status of a list of Jobs from a
Job List. Simply create a list of jobs you wish to change the Status on
and right click the Job Grid and select ‘Change Jobs Status’. Next
select the Status you wish to change the Jobs to and click ‘Yes'.

Flease select new Status

Select Status |X|

Note: The list of Jobs need to be the same Job Type, that is Sales,
Service or Manufacturing. Select the Job type from the Job List's
‘Advance’ tab. Jobs that are on a Status of FINSH, RALUS or RALNR will

not be updated and will be ignored .

Status IChE::kEd

QK Cancel |

Stock - Changing Serial Numbers

Jim2 now allows to to change a stock’s serial number without
having fo go fo the trouble of creating a Stock Adjustment
Down/Up. Simply select the serial number from the Stock’s Stat

or Transaction tab and then right click and select ‘Change Stock ITESTl
Serial#'. Enter the Stockcode, old serial# and new serial# and
click ‘Change’. Old Serial # Ilz:_.r‘.Jr

The change of serial number is logged under the related
purchase orders history.

Note: It is recomended that Change Serial# only be used

Mew Serial# |1233

Change Stock Serial#

for changing incorrectly entered serial numbers. If you are
swapping one serial for another Stock Adjustments are the

way to go.

Change Cancel
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Dynamic Kitting (Summary Kit)

Dynamic Kitting can now be flagged as a Summary Kit. This
in all respects acts like a normal Dynamnic Kit but does not
attempt to update the quanity of the kit contents when the
kit (header) quanity changes. Instead it simply divides the kit
header price by the quanity change.

For example, the kit header reads 1x XYX @$100. In a Summary
Kit if you were to change the kit quanity fo 10 it would reduce

the kit price to $10 per kit and leave the stock and the kit total
alone.

This is extremely useful when you are using Dynamic Kits as a
‘smart sub-total’ rather than in the traditional sense. Common
uses are when providing some service and are simply using
the kit to hide the stock involved.

To flag a Dynamic Kit as a Summary Kit simply edit the kit and
tick ‘Summary Kit' on the Details tab. You can enable and
disable this feature as required.

GST Sessions

GST sessions has received an update in version 2.15.
In previous version the ‘By Tax' tab was used only for
reference purposes and was not tied to the actual GST

Warranty 0] | (in months)

Publish Price to I? ce List & Web LI

Barcode IlDUU 193000000 aenerate |
Round price to nearest | 0 cents

Labour Content I 0.00

Hide on Inveice [~ Summary Kit [#

GST Session (Accrual method)
Select By
* Current GST

" GST Session #

T S e R i

Details

Date From> [01/02/2005 = @l
Date To<  |28/02/2006 =

session. Also fransactions with taxcode ‘X' were not
included.

It is now tied to the session and can be used as a s

Summary | Sales | Purchases | paYG By Tax |

GST Type

|Tran.Date | Doc.Date  |Refs | Comments Amount|Tax Amount | Tax

detailed GST report grouped by Include/Exclude (part
of the reported GST session or not), GST Type (Purchase,
Sale, General Journal etc) and Tax Type (G1, G10

etc). The summary totals of the ‘By Tax’ grid will match
your summary GST as reported to the ATO for easy
reconciliation.

Note: The 2.15 update script will automatically update alll
previously excluded ‘X' fransactions with the GST session
ID relative to their document date. Once the update is
complete ‘X' fransactions are reconciled in the same way
as reportable transactions and appear in the ‘In Session:
Excluded’ section.

~| In Session : Incuded
=| GST Type : Purchase

22/02/2006
01/03/2006

30 Purchase Order# 30, COMP.WHOLE
31 Purchase Order # 31, COMP.WHOLE

-511.00
-55050.00

-51.00 G

Purchase Orders 01/03/2006 -§550.00 G

New Printing System

Purchase Orders 12/03/2006  12/03/2006 35 Purchase Order # 35, COMP.WHOLE -£8.00 -£3.00 G
-$5069.00 -$559.00
-$5069.00 -§559.00
=| GST Type : Sale
=| Tax Type : GST Inclusive G1/G11 (COUNT=1)

Inveices 13/03/2006  13/03/2006 34 Invoice= 34, ABECK (Job= 144) $16.50 $1.50 G
£16.50 $1.50
£16.50 $1.50

6069.00
| Select Al Uniselect Al Edit 3 Close
#10 x

p——
Profit & Loss | Balance Sheet |

Jim2 version 2.15 intfroduces a new printing system

that complements our existing report generation Date Range sty [pandad = Include 13t Period ¢
feofuresl " Period Budget l— o G Show Zero Balances [
- = Show Account Numbers v
. . ) .  ates [01/01/2005 7][31/03/2006 7] Display |Monthly | Gllevels [z Show Cents [V
ﬁll glrogpgkngeSstylg gndi (;.ISTS, Bonklnt?, Busm‘ess J For slect=d [frone) = Growby [eme) 7] Incds Multicrrency Revaluatons
nalysis, essions etc) can now be previewe —— — —— I
or printed by simply right clicking in the grid and Account | = Total
selecting preview or print. The Printing system is also Total 51000 - Sales 260100 0.00 s10.00  $2,611.00
H 55000 - Direct Expenses
Used by the new SChedUler ophon. 55100 - Admin Stock Charges 11,00 0,00 %0.00 $11.00
55200 - Contract Labour Costs 11,00 0,00 %0.00 $11.00
With the new printing system you can arrange B s g 1 e it e sl e o
- $2,623.00 §0.00 $10.00 $2,633.00
data in any manner you see fit, and then print the
. . Gross Profit (Total Income - Total COGS) $1,375.61 $0.00 $5.00 §1,380.61
contents of the grid exactly as it appears on-screen.
L 2 - . S e
This includes all Lists, GST sessions, Banking and o e o P e
BUSIHeSS An0|y5|5. Show Amounts with 4 decmal places
(Operating Profit (Gross Profit - Total Expenses  Hide Change columns 50.00 $5.00 $1,380.61
. . = tData
Complete layout and design of the report is 50000 - Other Income i
.. Total 80000 - Other Income = $0.00 50.00 0,00
supported. This includes page layout, page numbers, | |
H 90000 - Other Expense Io. cirl+C
headers/footers and saving reports for later use. e Gt Eepearse o o o P e
. . . . . . MNet Profit (¢ Profit - Other Ex ComyRen St te £0.00 £5.00 £1,380.61
The printing system is particular useful in Business Grig Columns.., %
Analisys and GST Sessions. Extremely wide results can Qrn | ©caned
be printed over several page widths. Reports can be o | P
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both saved and loaded for later review.
Other features include:

Color, pattern, texture and picture fills and
backgrounds.

Multiple page viewing modes such as single,
double, quad, etc.

Intellimouse support.

Drag-and-drop margins and much more.

Page Setup

Clicking on ‘Page Setup’ from within the Print
System preview screen displays the page setup
dialogue.

The ‘Page’ tab allows selection of paper size,
orientation and print ordering.

The ‘Margins’ tab allows manual setting of
margins sizes or simply by dragging the margin
directly with the mouse. It also allows you to
center the report within the printed page. Use
the check boxes at the page’s bottom edge for
this purpose.

Ko Print Preview

File View Format Go
A rEH 80 @ 6N EEE D E B | o TS (=~ A A
Margins  Left:| 127mm Top:| 12.7mm Right:| 12.7mm  Botom:| 12.7mm Header:|  6.4mm Footer:|  6.4mm
Account Monthly Tzl |\
Aczount Jamuary Februzry| March| Total|:
2005 2005 2005 .
40000 - Income
41000 - Sakes i
41040 - Income - Sales - Perpherals 5135 =0.00) S50 1635,
41080 - Income - Siakes - Systems 53,625.00 50.00) so00]  saeso0f
Total 41000 - Sales 5360625 50.00] siso| s3]
43000 - Service f
43060 - Income - Servie - Non Depleting 51.34] 50.00] 50.00] 13|
Total 43000 - Service 51.36] 50.00) 50.00) 136
44000 - Labour i
44040 - Incoma - Labour - Workshop 371.00 50.00) 50.00] 700,
Totz! 44000 - Labour 37100 50.00) 50.00] 37100,
Total 40000 - Income 53.9%.61 50.00) siso|  ssous]
50000 - Cost of Sales
51000 - Szks .
51020 - COGS - Sakes - Monitors 5100.00 50.00) 50.00) s100.00
51040 - COGE - Sales - Peripherals 51.00] 50.00] 51000 s11.00]:
51080 - COGE - Bakes - Systmms £2.500.00 50.00) s000]  s2.500.00)
Total 51000 - Sales 5260100 50.00) siom|  s2611.00
55000 - Direct Expenses
55100 - Admin Stock Charges 511.00 50.00) 50.00] s11.00];
55200 - Cortract Labowr Costs 511.00 50.00) 50.00) s11.00];
Total 55000 - Direct Expenses s22.00 50.00] 50.00) 52200,
Total 50000 - Cost of Sales 52623.00 50.00) siono|  s2e3m00]!
Gross Profit (Tatal Income - Total COGS) SL375.61 50.00] sso0]  suasoen
5000 - Experse i
Torzl 60000 - Experse 20.00] 50.00] 50.00] =0.00|:
(Operating Profi (Gross Profit - Total Expanses) 5137561 50.00] sso0]  s13s061 -
Page: 1 of 1 Pages|  Papersize: | 210 mm x 297 Status: |Ready

The ‘Header Footer’ enables you to customize the header and footer content. You can use a number of reserved character sequences
that will be replaced with service information when printing. Such character sequences can be used to display the current time, page
number, etc; you can enter these using the buttons located within the Predefined Functions group box. You can also type in any static
fext you need. Click on the Background button which corresponds to page headers. This will invoke a popup window allowing you to
choose a fill color, reset the color to transparent or specify a custom filling (pattern orimage).

The ‘Scaling’ tab allows you to specify any scaling of the prinfed page by entered a reduction percentage. You can also choose to
adjust the page fo fit on a given number of pages wide or tall.

LK Page Setup LA Page Setup [X]
Page |Margins | ﬂeader\‘oob&rl Scaling | Page Margins |ﬂeader\Faoter | Scaling |
Paper [~ Orientation Preview
Top: [2.70 mm = =
Bottom: |12.70 mm _|::l |
* Portrait ~ :
Left: |12.7u mm _‘:[ |
Right: |12-70 mm = : :
" Landscape < - ! !
Header: Jo.35mm = | :
Footer: |5-35 mm _|::l : :
Dimension [~ Print Order I ]
— Fix | Restore Original | ; ;
with:  [210.00mn = FEE=T| Cown, thenover i i
Heght:  [B700mm = EEEEEs |~ Over, then down Center on page | 1
L I Horizontally I vertically : :
Paper source Shading ! 3
I (Enormal j [~ Print using gray shading . -
.. = P =

(X

LA Page Setup

LN Page Setup :

Page | Margins Header\Footer Iialmgl Page | Margins | Header\Footer  Scaling |

Header

 Adjust To:
Font... ILﬁpt. Tahoma Backgrond  [MoFil] | » =
[l 1 % normal size
My Report
1 = page(s) wide by 1 = tall
Footer
Font.. |[&pt Tahoma Background  [NoFil] | w

[Page # of Pages #]

[+ <] EIREE I EIEE]

™ Reverse on even pages

Print...

- Vertical Alignment ’—Predaﬁned Functions
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New Options

The following new option settings are now included in version 2.15

Branches Workstations can now be given a ‘Branch’ and will prompt users that have a different default Branch. The user's CardFile
will be updated with the new location information. When logging in again the process is reversed. This is an extremely
useful feature if you have staff that move between stores or branches.

Branches Allow invoicing of Jobs from different Sub-Branch/GL Dept. Jim2 now allows jobs with different Sub-Branch or GL
Departments to be invoiced on the same multi-job invoice. Previously you could only involve jobs that had the same Sub-
Branch/GL Dept.

Job Account Manager can now default from a Job's Ship card. This option defaults the Account Manager when adding a Job
to the Account Manager linked fo the Ship CardFile rather than the Cust CardFile. This is useful in cases where the debtor
is the same but the Account Manager needs setting by the customer’s branch location.

Job/Invoice Allow/Disable quick payment on Invoice. This option disables the quick click of payment type on the Payment type on
the Payments tab of the Invoice dialogue. Useful for *harsh’ retail enviroments in that it forces the cashier fo type in the
payment type.

Stock Stock Select screen can now be defaulted to by Group’ or ‘by Vendor’ using the new Group Management.

Banking This option allows you fo specify a default Bank Account to use in Banking sessions. This is useful in branch/store sites so that
the general banking account is the only account available.

Security
The following new security setfings have been added -

Banking / Banking / Allow changing default account

Scheduling / Add Schedule Tasks

Scheduling / Edit Schedule Tasks

Scheduling / View Schedule Tasks

Scheduling / Delete Schedule Tasks

Scheduling / View others users Schedule Tasks
Scheduling / Edit others users Schedule Tasks
Scheduling / Delete others users Schedule Tasks

Nofte: Please review and update your security settings as required.

Import Data
Jim2's import data feature has been updated. It includes the following enchancements -

* Now allows importing of Virtual stock types.

* Allows synchronisation with existing stock in Jim2 for easy price updates.
* Allows deletion of Virfual stock based on a selection criteria.

* Automatically creates Stock and Vendor groups that don’t exist.

New Reports
The following reports have be added or updated in Jim2 Version 2.15 -

e Jobs / Job List / Job List - Job Profit by Job
e Jobs / Job List / Job List - Job Profit by Stock

» Stock / Stock List / Consignment Required Report
* Accounts / Account Inquiry / Account Inquiry - Range

* Management / Reports / Top X / Top x Customer of Parent Card
* Management / Reports / Job Reports / Labour Daily (updated)

e Schedule / Scheduler / Daily View

e Schedule / Scheduler / Details View
e Schedule / Scheduler / Monthly View
e Schedule / Scheduler / Weekly View
e Schedule / Scheduler / Yearly View

Notfe: Many ‘ad-hoc’ reports can now be generated on the fly using the new Printing System.
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